
ODISHA LIFT IRRIGATION CORPORATION LTD.
(A GOVT. OF ODISHA UNDERTAKING)

PLOTNO. 17/2, NAYAPALLI, BHUBANESWAR-12
PhoneNo. 0674-2390195, FaxNo. 0674-2395844, emaillD: 0Iicltd123@bsnl.in, olicltd@ymail.com

REQUEST FOR PROPOSAL (e-Tender)

RFPAdvt. No. IT-25/2025 I S gOG 10UC, Dated

Request for Proposalsare Invited from Eligible Bidders for "Selection of Recruitment Agency
to conduct Computer BasedTest (CBT)for Recruitment of different Postsfor and on behalf of 'Odisha
Lift Irrigation Corporation Limited' .The tender document with all information relating to the tender
process, including tender document cost, EMD,eligibility criteria, scope of work, terms & conditions,
evaluation criteria and formats of submission of tender may be downloaded from the website
http/ I:odishalift.com and www.tendersodisha.gov.in

1 Availability of RFPdocument From Date 19.07.2025at 11.00 AM
Downloadable from website:
http/ I:odishalift.com and
www.tendersodisha.gov.in

2 Pre-BidMeeting
On Date 28.07.2025 at 16:00 Hoursat OUC
Conference Hall.

Last date and time for online Through e-Procurement Portal:
3 Submissionof completed proposal. <www.tendersodisha.gov.in>

Dt. 18.08.2025l!e_-to17:00 Hours.
Date, time and venue for opening of On dt. 19.08.2025 at 11:30 Hours at OUC

4 Technical Proposal & Pre-qualification HeadOffice
Evaluation

5 Technical Presentation by the Shall be communicated to such bidders only via
prequalified Bidders only e-mail.

6 Date & time of Financial Bid opening
To be announced after technical bid evaluation.(Only of Technically Qualified Bidders)

7 Place of opening of Technical & Odisha Lift Irrigation Corporation Ltd., Plot No.Financial Bids N-17I2, Naya~alli, Bhubaneswar751012

Any amendment in the tender document due to decision in pre-bid meeting/extension of
bid if any shall only be notified in the websites mentioned above. The authority reserves the right to
cancel any or the entire selection process, may increase or decrease the quantity JWithout
assigning any reason thereof.

i71) ~ri;lS\i)1i£
Managing Direct

olle Ltd, Bhubanes ar
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DISCLAIMER

The information contained in this Request for Proposal (hereinafter refer to as "RFP")document

provided to the bidders by or on behalf of the Odisha Lift Irrigation Corporation Ltd. (OUC Ltd.),

(hereinafter refer to asOUCLtd.), or any of their employeesor advisors, is provided to the Bidder(s)

on the terms and conditionsset out in this RFPdocumentandall other terms and conditions subject to

which suchinformation is provided.

The purpose of this RFPdocument is to provide the Bidder(s) with information to assist in the

formulation of proposals.This RFPdocument does not purport to contain all the information each

Biddermay require.

This RFPdocument may not be appropriate for all personsand it is not possible for OUCLtd., their

employees or advisors, to consider the business/investment objectives, financial situation and

particular needsof each bidder who readsor usesthis RFPdocument.

Each Bidder should conduct its own investigations and analysis and should check the accuracy,

reliability and completenessof the information in this RFPdocument and where necessary,obtain

independentadvice from appropriate sources.

OUCLTD,their employeesandadvisorsmakeno representationor warranty and shall incur no liability

under any law, statute, rules or regulationsas to the accuracy, reliability or completenessof the RFP

document.

OUC LTD shall be the sole and final authority with respect to qualifying a bidder through this

document. The decision of tender inviting authority in selecting/appointing the agencywho qualifies

through this document shall be internal and it reservesthe right to reject any or all the bidswithout

assigningany reasonthereof.

OUC LTD may terminate the process at any time without assigningany reason and upon such

termination, OUCLTDshall not be responsiblefor any direct or indirect lossor damagearising out of

sucha termination.

OUCLTDmay, in its absolutediscretion but without beingunder any obligation to do so, reserves the

right to update, amend or supplement the information in this RFP document.
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ODISHA LIFT IRRIGATION CORPORATION LTD.
(A GOVT. OF ODISHA UNDERTAKING)

PLOT NO. 17/2, NAYAPALU, BHUBANESWAR-12
Phone No. 0674-2390195, Fax No. 0674-2395844, emaillD: olicltd123@bsnl.in, olicltd@ymail.com

REQUEST FOR PROPOSAL (e-Tender)

RFPAdvt. No. IT-25/2025 I 5 80 6 IOUC, Dated i 1 . 0 t·~0~ 5"'

Request for Proposals are Invited from Eligible Bidders for "Selection of Recruitment Agency to
conduct Computer Based Test (CBT) for Recruitment of different Posts for and on behalf of
Odisha Lift Irrigation Corporation Limited' The tender document with all information relating to
the tender process, including tender document cost, EMD,eligibility criteria, scope of work, terms
& conditions, evaluation criteria and formats of submissionof tender, may be downloaded from the
website http/ I:odishalift.com and www.tendersodisha.gov.in

From Date 19.07.2025 at 11.00 AM
1 Availability of RFPdocument Downloadable from website:

htt~1 I:odishalift.com and
www. tendersodisha.gov.in

2 Pre-BidMeeting On Date 28.07.2025 at 16:00 Hours at OUC
Conference Hall.

Last date and time for online Through e-Procurernent Portal:
3 submissionof completed proposal. <www.tendersodisha. gOY. in >

Dt. 18.08.2025 up-to 17:00 Hours.
Date, time and venue for opening of On dt. 19.08.2025 at 11:30 Hours at

4 Technical Proposal& Pre-qualification OUC HeadOffice
Evaluation

5 Technical Presentation by the Shall be communicated to such bidders ontyvta=ec+
prequalified Biddersonly. mail. . .~-, .., '" ..'

6 Date & time of Financial Bid opening
To be announced after technical bid evaluation.(Only of Technically Qualified Bidders)

Place of opening of Technical & Financial Odisha Lift Irrigation Corporation Ltd., Plot No.
7

Bids N-17/2, Nayapalli, Bhubaneswar751012

Executive Engineer (MP) ,Odisha Lift Irrigation
8 Contact Officer Corporation Ltd, Plot No. N-17/2, Nayapalli,

Bhubaneswar 751012. The official mail id -

oliceem(;!@gmail.com

Any amendment in the tender document due to decision in pre-bid meetingl extension of bid if any
shall only be notified in the websites mentioned above. The authority reserves the right to cancel
any or the entire selection process, may increase or decrease the quantity without laSSigningany
reason thereof.

=s»> '\~t)11~
Managing DirJtor

oue Ltd, BhUb:.{eswar
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1. Introduction

OdishaLift Irrigation Corporation Ltd. (OUC) is a fully owned State Government Corporation
registered under CompaniesAct 1956.lt intends to recruit quality manpower for variousvacant
positionsin a time boundmanner.

1.2. Objective of this RFP:

Odihsa Lift Irrigation Corporation Ltd. (OUC) invites proposals from eligible and interested
parties through this RFPfor evaluation and selection of a most suitable Recruitment Agency
through an open competitive process to engage as its recruitment agency. The Agency is
expected to successfullycarry out recruitment processon behalf of OUCfor postsgiven in Para
1.3 below.

1.1. About oLle Ltd:

1.3. Detail Recruitment Plan:

The details of manpower to be recruited and the method of selection are given in the table
below. Howeverthe exact numbersof postsare subject to change.

Assistant
Executive
Engineer(Civil)

28

Details will be intimated at the time of Agreement

"

f------t---------j--------1tl;) 'ng on the latest Notifications of Govt. of Odisha.

1.

2. 14

09

N.B.:- The requisite qualification Et category for individual post wi
later on.

3.

4 71

5 36

6 13

7 37

8 Junior Assistant 08

9 unior Clerk 09

otal 225

intimated to the successful agency
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The Scope of Work broadly covers (a) designing paper
Advertisement (b) developing and customizing online applications
system; (c) hiring and maintenance of online server; (d) auto
generation of acknowledgement / token number as a receipt of
application;(e) downloading applications with computer generated
registration number; (f) sending e-mail and SMSto the candidates
regarding date & venue for online Test; etc (g) arrangement for
downloading call letters for test , (h) consolidation of
application data;(i) exam fee collection (j) roll number
generation; (k) setting of question papers, (I) Conduct online
Examination; (m) preparing, developing and finalizing result sheet
of online test; (n) any other process or activity incidental and
necessaryfor recruitment process,

Scope of the Bid

Eligibility of the Bidders

The ng a company registered under Companies Act in
India or a partnership firm or a proprietorship firm registered under
relevant acts in India may apply for this bid, provided it fulfils and
necessary eligibility criteria prescribed under pre-qualification
eligibility criteria.

Method of Selection

Least Cost Based Systems (LCBS)shall be used to select the most
responsive bidder. Two bid systems will be followed namely
Technical Bid & Financial Bid. The bidder needs to qualify in the
Pre-qualification phase for consideration of financial bid opening.

Bid Document fees

RFPcan be downloaded from the website. The bidders are requi
to deposit document processing fee of Rs.11,800/ - (Rupeeseleven
thousand eight hundred only inclusive of GST@18%)through online
system only through a process as per works Department office
Memorandum vide Letter No.17254 dated 05.12.2017 failing which
the bid shall be rejected( Copyof the Memorandum is attached).
Earnest money Deposit of Rs.10.00 Lakhs (Rupees Ten Lakhs) shal
be in shapeof payment through online system only through a
as per works Department office Memorandum vide Letter No.172
dated 05.12.2017 failing which the bid shall be rejected (Copyof
Memorandum is attached).

Earnest Money Deposit (EMD)l

Contract period
The period of contract shall remain valid till .cornpletion of the
assignment or 2 years from the date of signing of contract,
whichever is earlier.

Languageof the Bid The proposal should be prepa er in English language
only

Currency of the Bid
The bidder should quote price in In e offered
price must be exclusive of taxes and duties. The taxes as
appropriate & applicable would be paid at the prevalent rates.

Validity period

Proposals / bids rssion remain valid for a
minimum period of 180 days from the date of opening of Price Bid.
However the OLiC Ltd. may extend the period of validity in case
of exigency, with mutual consent.
To be submitted online using e-procurement portaBid Submission:
<www.tendersodisha.gov.in>

Addressee of the Tender
Inviting Authority

ManagingDirector,
OdishaLift Irrigation Corporation Ltd. (OLICLtd.) Head
Office, N-17I2, Nayapalli, Bhubaneswar- 751012
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2. Scope of Work

2.1.The scopeof work of the consultant! agencyincludes amongall relevant assignments,assistance
in designingof recruitment Advertisement, development and customization of online applications
system, hiring & maintenanceof online server, arrangement for downloadingof filled application
form with computer generated registration number, despatchof e-mail and SMSto the candidates
regarding date & venue for Online Test etc., arrangement for downloading of call letters for
online test, consolidationof application data / exam fee, roll number generation, venue booking,
preparation of question papers, deputing officials and co-coordinators to the venuesdecided for
test, preparatory management for the test, conduct of Computer BasedTest, evaluation and
finalization of the test.

2.2.The scope described above is indicative in nature. However, the Agency has to provide all
necessarysupport required to facilitate a fool proof Computer BasedTest (CBT)systemincluding
technical, managerial, infrastructural and operational support necessaryfor fulfilling the very
objective of the assignment.Broadlythe assignmentcovers:

a. Designing and finalization of Recruitment Advertisement content and layout for
publication.

b. Hosting of application software suitable, secured and appropriate for recruitment
including online application, examination, evaluation, fee collection, auto communication
to the candidates (System- generated automated response and/or query-specific
response),examvenueallotment, etc.

c. Providewell-equipped examination centre/facilities (ownedor hired) of requisite number
and size to conduct online test. In case of hired facility the Agency has to submit the
agreement copy with necessarydetails. The Agency should have at least two such
facilities (owned or hired) at Bhubaneswarhaving minimum sitting capacity of 250
candidates at each venue. Other locations (if needed at other cities like Cuttack, --­
Berhampur, Rourkela & Sambalpur looking at the number of candidates. However such
additional centers shall be in the district headquarters.) may be decided looking at the
numberof candidates.

d. Generationandcommunicationof Admit Card.
e. Preparationof TestMaterials.
f. Designinganddevelopmentof Questionpaper.
g. Facilitating MockTestsandConductingOn-lineExaminationin CBTmode.
h. Preparationof select list.
i. Preservationof Data.

2.3. Key Activities to be carried out by the Agency

Application
a) Hosting of Online Application Form for registration of

Candidates.
b) Scrutiny of the application forms with the supporting

documentsattached by the candidate.
c) Categorizing the list of candidates as per the post wise

qualifying cut-off marks prescribed by OLiC Ltd. either in
the descending/ ascendingordersof preference.

Computer
BasedTest

(CBT)
2. Fixation of Test Centers

.a) Providesuitable venuesin & around Bhubaneswar(if needed
at other cities like Cuttack, Berhampur, Rourkela &
Sambalpur looking at the number of candidates. However
suchadditional centers shall be in the district headquarters.)
to conduct CBTwith required facilities including computer

Page 7 of 7
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system, internet connectivity, sitting arrangement,
water, toilets, etc. the agency shall also provide required
trained manpower for conducting the test including
invigilation, supervision, etc. depending upon the number of
eligible candidates Computer Based Test shall be conducted
at the location as decided by OUC Ltd. All the exam venues
should be under CCTVsurveillance.

b) Well reputed institutes having experience of conducting CBT
for PSUs/ Central and / or Sate Government bodies, Leading
Public Sector Banks, etc will be selected. In case of hired
location also, the Agency shall ensure that the hired facility
or institute is preferably having experience of conducting
similar CBT for PSUs / Central and / or Sate Government
bodies, Leading Public Sector Banks, etc.

c) To brief Center Superintendents, Invigilators and other staff
at all test centers.

d) To make all necessary arrangement at all test centers for the
conduct of test in a smooth and fair manner.

3. Generation of Admit Cards for CBT
a) To generate and allot unique Roll No. and test centre to the

provisionally eligible candidates.
b) To design Admit Cards for provisionally eligible candidates.

'"' G.} T~ develop software for uploadill* admit cards on the
dedicated portal with the facility for candidatesto download
their admit cardsonline.

4. Deve ment of Question Papers
To enlist the participation of subject matter experts in preparation of
question bank: The experts' team will decide the numbers of
questionper section, standarddistribution of marks. The questionsof
so framed need to be in tandem with the basic qualification desired
for respectiveposts. --~.,,,.. c
5. Result Processing

a) To evaluate the Answer Sheets of all candidates through
software.

b) To compile the result as per the criteria laid down by OUC
Ltd. on the sameday of ComputerBasedTest.

c) To prepare and provide the post-wise merit lists in a
mutually agreeableformat in respect of different categories.

d) To inform the successfulcandidates called for practical test
(if required) or original document verification by sendingSMS
on the mobile numbersregistered by the applicant.

e) The Agencywill ensure safe storage of the candidate data
baseat least for the next ten years.

2.4. Recruitment Size:
Thequalification for each post, exact numberof personnelto be recruited and other details will
be provided by OUCafter engagementof the Agency.However, it is estimated to recruit around
225 (Two Hundred Twenty Five)) personnel (tentative which may increaseor decrease)across
all categorieswithin the stipulated period to be decided by OUe. The recruitment thus planned
may be a onetime exercise or in a phasedmanner as per the requirement of OUCLtd. Further
the total numberof postsmayvary becauseof a changedcontext.
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2.5. Roles & Responsibility of the Recruitment Agency

2.5.1 The Recruitment Agencyshall act as per the scopeof work asdefined in RFP.

2.5.2 To prepare multiple set of question papers for each post. The syllabus of the question papers
(Preferably General knowledge, subject specific 8: Computer Test) shall be collected from OLIC
after the valid contract agreement.

2.5.3 To shortlist the candidates for Computer BasedTests in the form of assignedcode against each
candidate.

2.5.4 To design the admit card in consultation with OUC 8: upload the same in the website and
facilitate download of Admit cards by the candidate.

2.5.5 To provide one dedicated telephone number for the candidates to get their queries clarified.

2.5.6 To confirm intimation to the candidates over phone for appearing at online examination 8:
simultaneously at the Technical test.

2.5.7 The examination centers shall be based preferably in Bhubaneswar. Inclusion of other locations
(i.e. at cities like Cuttack, Berhampur, Rourkela, Koraput 8: Sambalpur) may be decided looking
at the number of candidates. However, such additional places shall never be below the district
headquarters.

2.5.8 To provide adequate infrastructure facility at the examination venue both for Computer Based
Test and wherever necessarypractical tests.

2.5.9 To finalize the examination centers having easy connectivity. The exam centers before being
firmed up need to be sharedwith OUCLtd.

2.5.10 To provide adequate logistic support at the exam venue.

2.5.11 To ensure adequate security provision at the examination venue.

2.5.12 To submit the system generated evaluation sheets i.e candidate database in "pdf" format in
Pen-drive/hard disk, which will be uploaded in the server for future compliance.

2.5.13 To provide merit list of candidates on the ratio of 1:3 vis-a-vis the number of advertised posts
in respective categories

2.5.14 To keep the database for a minimum period of 10Yearsfor required compliances in future.

2.5.15 To maintain confidentiality about-the processand product.

2.5.16 To abide by all the stipulations made by OUCLtd.

2.5.17 Reports/deliverables required from the agency

a) To put in place the processand the infrastructure required for the examination.

b) Formulation of verifiable matrix for conduct of online examination (CBT).

c) To observe compliance with government regulations

d) To provide reports as and when required with regard to the present assignment

2.5.18 It shall be the sole responsibility of the prospective Bidder(s) to check the web site from time
to time to take note of amendment(s)/ clarification in the RFPDocument. The Corporation will
not be held responsible in caseany of the bidders failing to remain updated.

2.5.19 The Recruitment Agencywill be responsible for one time error free and transparent conduct of
examination in the manner delineated hereafter. The agency should have competent and
skilled manpower to conduct such exam.

2.5.20 The Recruitment Agency shall observe transparency and unwavering commitments towards
conducting a smooth, fair and on-time examination.

2.5.21 The Recruitment Agency will develop a recruitment plan, clearly listing out the activities
involved in the processalong with timeline for each such activity.
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2.6 Detailed Scope of Work.'
2.6. Pre Examination Process

2,6,1 Development of WebPortal for Registration

a) The Agency will have the pre examination related activities performed including
development of web portal for registration of candidates, This is a dedicated portal
designedfor candidates' registration.

b) ThePre-examinationprocessshall include:

1) Developmentof web portal

2) Designingthe format of application for online submissionby the candidates to be
linked to OUC Website

3) Generationof registration number.

4) Online fee payment gateway solution for fee collection through debit card/credit
card/ internet banking/ mobile wallet (through National Payment Corporation of
India).

5) Generationof admit card

2.6.2 Publication Advertisement:

a) The Advertisement text and format shall be prepared in consultation with the
RecruitmentCommitteeof OUCLtd. The publication costsand expensesshall be borneby
the OUCLtd.

b) The proposedweb portal shouldbe customizableand have the facility to assignusersand
generate various reports in the format provided by the OUCLtd. It is required from the
agencythat they should provide backendtechnical support including hardware required
during the course of execution. The agency has to provide data centre support with
disaster recoveryand bandwidth support for project execution

2.6.3 Processingof Online Application and Registration:

a) The Agencyshall host application software on a suitable ServerSystemand provide the
URLlink on OUC'sofficial web site for applyingonline.

b) The Agencyshall hire the secured server servicesfor data collection, hosting etc. along
with requtsite software licensesfor recruitment. ~--:1

c) Agencyshall ensureonline hosting/display of recruitment advertisement, instruction, an<t'~~;=i ,.-,;-:;;;~.-
other information related to examination, from time to time. !

I
d) The Agencyshall design, develop, customizeand host the format of online application as I

I

e) ~;:~:: ~hea~~:~s~~: ~~:~n~t~~g~~;r~~~:~:~tC:~s:~dateswith facilities to uploadscannedsoft I
objects viz. photograph, thumb impression and signature in the application form and 1,,111,1

uploadingof scannedcopiesof documents (suchas proof of DOB/ Education/ Castel Ex-
serviceman/ Handicappedcertificate etc. as applicable to each candidates) . Candidate's
Validation and screening at the time of registration, as per rules and requirement are

Ispecified. I
f) Agencyshall ensure online fee collection through Debit! Credit Card, Net- banking or

mobile wallet etc. it is the responsibility of the selected agencyto facilitate the payment Iii,

gatewayfor online payment.
g) TheAgencyshall provide user 10 and Passwordto the authorized representative of OUCto

accessthe applicationson line ( If required).
h) Onsuccessfulsubmissionof online application by the candidate, it is the responsibility of

the Agencyto ensureauto generation of unique registration number and passwordof the
candidate in the portal, which will be, transmitted suo-motto to his/ her mail 10. The
registration number will be the key number for candidates for any type of future
correspondence/ queries.
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i) The Agency shall provide helpline number and / or e-mail ID in the advertisement for
recruitment to resolve queries / difficulties occurring while applying online. It shall
resolve all.queries on daily basis within 24 hours at the maximum.

j) Application format shall generally contain following fields to capture all relevant
information relating to candidates. (Mandatory and Optional Fields to be clearly
indicated).

2.6.4 Personal Information:

The Agencyshall incorporate the following data field in the application form to be hosted on the web
portal.

a) Nameof the candidate: Surname, First Name& Middle Name
b) Father's & Mother's full name:
c) Date of Birth: dd-mm-yyyy format in drop down box form
d) Auto-generated age as on the particular date (as specified in the advertisement) in

dd/mm/yyyy format.
e) Mailing Address: It should contain 3-4 rows of boxes for typing the address of mail. In

addition separate compulsory box shall be provided for pin code.
f) State of domicile -drop down box form
g) Valid E-mail addressto be provided compulsorily.
h) Contact Mobile phone for sendingSMSs.
i) Additional Telephone number (alongwith STDcode) (Optional)
j) Gender - Male/ Female - drop down box form.
k) Marital Status - drop down box form.
I) Category: SCiST/SEBC/General- drop down box form showing the caste status. For caste

other than General, Original caste certificate shall be scannedand uploaded through drop
down box-yes/no.

m) Personwith disability: drop down box form - yes/no, if yes type of disability through drop
down box & percentage of disability through drop down box & uploading of the scanned
copy of the certificate through drop down box-yes/no.

n) Whether applying under the quota of sports persons: drop down box form - yes/no, if yes
name of sport and the level of participation through drop down and submitting the
required certificate through drop down box-yes/no.

0) Whether applying under Ex-Servicemen quota: drop down box form - yes/no, if yes
mention rank at the time of retirement through drop down box.

p)., Whether·applying.as an Outsourced in position employee of OLlC: drop down box form -
_yes/no. if yes, then there will-be space to enter the date of engagement. The total years
of -experience will be calculated by the system automatically and so will be the
completed years of experience. Whether Experience certificate issued by the Competent
Authority submitted through drop down box. (yes / no) . If yes then scanned copy has to
be uploaded.

q) Choice of centers in drop down box form. The candidate will be asked to choose one
centre from amongst the centers mentioned in the advertisement.

r) Details of quota will be exhibited in the advertisement.
s) Cut of date of eligibility like on the last date of application or date of publication of

advertisement.
2.6.5 Educational Qualifications

For filling up of requisite qualifications, a table shall be provided. Each table shall contain
qualification, Subjects/ specialization, Period (from-to), year of passing, College/ Institute/
University, percentage of marks etc. At least 7 rows to be provided for qualifications with
provision to add further, if required by the candidate.

2.6.6 Work Experience

a) For filling up of work experience, table shall be provided. Eachtable shall contain
i. Nameof Organization,
ii. Position held,
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111. Periodof Experience(Fromdd/mm/yy to dd/mm/yy)
b) Nature of experience; Private/public (drop-down), Pay scale details, etc. In separate

columns.At least 5 rows to be provided. For adding new experience, add one button will
be provided.

c) Total no. of yearsof experienceshall be shownat the end of experiencetable.
d) Experienceshall be calculated automatically on the basis of data provided by the

candidate till the date mentionedin the advertisement.

_,

2.6.7 General Information:

a) The online application system shall be closed automatically on last date and time
mentionedin the advertisement.

b) The system shall find age, qualification Et payment of fee and their conformity to
existing provisionson the cutoff date. The systemshall also take care of the relaxation
of age, application fees as the case may be as provided to Sc/ST/
SEBC/Women/Personwith disability /Ex-servicemen persons/ outsourced personnel.
The details of criteria of relaxation shall be provided byOUCLtd.

c) Mandatory fields: The application format shall contain some mandatory fields
distinguishedwith an indicator, which a candidate is required to fill in. Unlessthese
mandatory fields are filled by an applicant, he / she will not be allowed to proceed
further and submit the online application/registration.

d) Wherever, the systemrequires filling up of thesemandatoryfields or filling up of data
in particular format, i.e., numeric/ alphabetical/ use of special characters etc., the
system will guide the candidates through pop-up windows by giving appropriate
instruction.

2.6.8 Scrutiny, Validation and Communication:

a) The Agency shall host the OUC's businessapplication solutions and data on a secured
Data Centre complying with ISO 27001 Standards. The bidder shall furnish valid
certifications to that effect for verification on the last date of submissionof the bid, so
that it covers the contract period. OUCLtd. shall have right to get the Agencies' Data
Centre audited by an independentand reputed third party for its security, data integrity
and audit trail, confidentiality, integrity, authentication, availability, authorization and
non-repudiation related features (software security test), including provisions..af ,CERLln ,

__(Indian Computer EmergencyResponseTeam). The Agency shall rectify the flaws and - -_. -
complywith changerequeststhat mayariseduring audit. The list of the-ftrmJ's:designated-:-~~:
personnelwill be sharedwith the Corporation.

b) TheAgencyshall haveto verify andvalidate through systemthe receipt of application fee
and registration of the candidate.

c) Besidesthis, Agencyshall devise solution to an automated responsethrough e-mail and
SMSto all the candidatesabout the Registration No. and Passwordrequired for further
recruitment process immediately on successful registration. The bidder will have to
create a unique email ID for OUCfor this purposeat his server. A copy of the e-mail
messagessent to applicantsshall be sent to the uniquee-mail 10of OUCcreated for this
purposefor record and future reference.

d) TheAgencyshall develop a computer-basedreal time MISsystemto capture and monitor
the total activities associatedwith the recruitment process for the use of OUe. The
reports/views aspart of the MISshall be finalized on mutual consent.

2.6.9 Preparation of Test Material:

a) Bidder shall prepare standard test procedureand test material, in consultation with the
OUCwith a view to conduct the test uniformly in a fair and transparent manner at all
venues. The procedure should be exhaustive and clearly indicate all possible activities
keeping in mind different people and venues. For this purpose the bidder shall be
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required to prepare a Test Manual covering standard procedure, Standard Formats for
capturing information etc.

b) Test Manual: The agency will prepare the test manual within 15 days from the date 0

issueof the order of assignmentand get it approved by Corporation. The Test Manual
shall contain guidelinesfor all team membersof the successfulbidder (Agency)who will
be responsiblefor the execution of the test. This manualwill be thoroughly gonethrough
by the functionaries of successfulbidder who will adhereto the guidelineswithout fail.

c) The Manualshall define the roles and responsibilities of individual functionaries of the
tendered firm who will be involved in conduct of test, preparation of duty chart,
disparity report, venuewise candidate count report and other relevant papersnecessary
for the exam.

d) List of candidates: The Agencywill have to provide and room wise list of candidates in
observanceof alphabetical order. This list will also be displayed prominently at the test
venueby the bidder.

e) Attendance Sheet: The Agencywill have to prepare classroomwise attendance sheet of
the candidates for all venues. The Attendance sheet should clearly indicate the roll
number, post, name, caste category, horizontal reservationagainsteachcandidate.

2.6.10 Designing& Development of Question paper:

a) Subject matter experts engaged by the selected firm, will contribute in preparing a
question bank. The experts' team will decide the numbers of question per section, its
difficulty level, and howmanyquestionare to be selected from a particular chapter.

b) The agency should capture the required details as specified by oue. Define tags,
difficulty level at each question level. The candidates should have the flexibility to
navigate among the questions. System should present only unanswered questions on
demandfor quick answering.

c) However,the encryption shouldbe done before uploadingthe setsof question paper. The
question paper should be passwordprotected and pushed to the local server only 45
minutes before the start of the examination. The question paper is to be de-crypted at
the local server usingthe passwordonly 30minutes before the start of the examination.

d) The candidatecanonly login 15min, before the scheduledtime usingthe registration and
unique ID for instruction. But the actual set of question paper should open and close
strictly at scheduledtime only. The clock of the server installed at the center should be
in-syncwith the central serverof the Agency.

e) Digital_cloc~ and_photographof the candidate should be displayed at the right corner of
the displayedunit.

2.6.11 SettingQuestionPaperfor OnlineTest

a) The agencyshall prepare multiple choice objective type question for Online Tests for
eachpost code.

b) Designand development of QuestionSet with multiple choice answersshould be 200
Nos.The postwise subject details shall be provided after selection of Agency.

c) The number of questionsin each segment, marking and test duration will be decided in
consultationwith OUe.

d) QuestionSet for eachpost shouldnecessarilybe prepared from variousExpertsof repute
soasto avoid risk associatedwith singlesource.

2.6.12Activities for Online Test:-

a. Numberof Sets& Sequencingof Questionsfor OnlineTest:
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(I) Each test will have four sets (A, B, C, D) with same questions but with changed
sequence.

(II) Randomization of questions across all the four sets should be ensured i.e. each
question in each series should be distributed in a unique manner so that no
commonality in position of any question is found across any series. The process
should be 100%accurate and it should not result in any wrong interpretation of the
question.

(III) The questions should be in English Language. System should support Special
characters to support Engineering formula.

(IV) Instructions shall appear on the screen for familiarizing the candidates. The
instruction for candidates will be decided in consultation with OLiC.

b. Conduct of Online Test:­
Examination StageActivities:-

(I) Manual attendance sheet with photo, thumb impression and signature.
(II) Capturing of Bio-metric data before attempting the CBT. This data will utilize to

authenticate the candidate at the time of verification/ joining.
(III) Conducting Branch discipline-specific (Technical/Non-technical), multiple-choice

online examination in different cities acrossthe State.
(IV) At least 10 % Buffer nodes to be available at each centre of examination so that

a candidate does not have any lossof time, in case of any problem.
System generated random seat arrangement such that no two candidate side by side
have same set of paper.
Randomizedquestion in each set, for each discipline.
Recordof candidates responses,audit trail etc. in pre-determined way.
Secured data transmission between exam centers and central server. Provision of
primary and secondary server at each centtE!. ... .
Event record of question paper loading at central server, encrypted paper downloading
at centre server, de-cryption time, password entry time and data transmission time
from centre to main central server, is to be provided city-wise and center -wise.
The candidate can only login 15 mintues before the scheduled time using the
registration and unique ID for instructions. But the actual set of question paper should
open and close strictly at scheduled time only. The clock of the server installed at the
center should be in-sync with the central server of the Agency.
Facility for nav.igationamong the questions.
Digital clock and photograph of the candidate should be displayed at the right corner
of the display unit.

(V)

(VI)
(VII)
(VIII)

(IX)

(X)

(XI)
(XII)

(XIII) An automatic system generated acknowledgement slip will be sent to the candidate's
registered email ID featuring the date, time ft: venue of the examination along with
details of questioned set number and numbers attempted questions.

(XIV) To addressthe queries of candidates regarding system operation.
(XV) Examination proctoring (i.e. invigilating).
(XVI) Minimum manpower deployment at each examination centre must be as per following

requirement: Each Exam Centre of capacity of 250+10 buffer should have the
minimum following personnel's to be deployed by the agency:
1. Test Centre Administrator: 1(one) for each centre
2. ITManager: 1(one) for each 250 candidates.
3. Invigilators: 1(one) per 30 systemsor per lab.
4. Support Staff: 1 (one) per 100candidates.
5. Security Guards: 2(two) per 100students.
6. Peons:2(two) per 100students.
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2.6.13 Other Technical Specifications:

a. The Recruitment Agency should ensure that there is no loss of response related data for any
candidate or any other data related to the examination either from the client systems or
from the main and backup servers.

b. The Recruitment Agency should ensure that the event (click) based log (audit trail) for every
candidate will be generated and saved on the servers.

c. The examination software should be capable of encrypting Question Paper using 128 bit
AES+RSAencryption before upload.

d. The examination software should allow Virtual Keyboard option for the candidates to
prevent unauthorizedaccessof Internet.

e. The examination software should allow Question Paper upload only before the pre­
prescribedtime line of the test.

f. The examination software should allow for monitoring and supervision of Test Centre
activities at designatedoffices.

g. The examinationsoftware shouldbe capableof generating the raw scoreswithin 24 hoursof
providing the answerkeys.

2.6.14 PostExamination Process:

2.6.14.1 Agency's Responsibility at post examination stageshall include:

a) Agencywill scrutinize the application forms of the candidateswho qualify the CBT,basedon
the scannedcertificate uploadedduring the registration by the candidate, OLiCmay authorize
anyone to check the system any time. However confidentiality is to be maintained at all
levels.

b) Preparingmerit list categorywise, branchwise in descendingorder.
c) Other list asper requirement of the OUe.
d) Disclosureof any record/ marks/merit! status before the declaration of final result will invite

cancellation of the Contract! Agreementandother administrative action asdeemedfit will be
taken againstthe agency.

e) Answerkey will be displayed for 07(seven)daysafter the Test. Objections/ Queries received
online shouldbe attended and remedial action to be taken.

2.6.14.2 Uploadingof Resultwith PDFImageson web server:

- a) Bidder should have enough technical knowledge and infrastructure i:e hardware, servers,
- _. leasedline with appropriate bandwidth for hugevolume of login and downloadingof data and

imagesat a time

b) After preparation of Result sheet, uploading of PDF Images of Result database of each
candidate on web server with searchable application for viewing of online result and
downloadingof PDFImage.

2.6.14.3GrievanceManagementSystem

The Agencywill provide a Help Deskservice over telephone to answer the queries raised by
the callers. The help-desk shall be competent enough to address the issues raised by the
applicantscorrectly and timely.

NOTE:The entire processshall be designed in such a manner so as to ensure that there is zero
scope of any kind of malpractice and mischief mongering.
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3. Instruction to Bidder

3.1. Submission of Proposal in the e-Procurement Portal:
3.1.1 The Applicant intending to participate in the bid is required to register in the Portal i.e.

www.tendersodisha.gov.infurnishingrequiredinformationaboutthem.This is a onetime
activity for registering in Portal. During registration, the Applicant has to attach a Digital
SignatureCertificate (DSC)to his / her unique user ID. The DSCusedmust be of appropriate
class (ClassII or ClassIII) issuedfrom a registered Certifying Authority such as n-Code, Sify,
TCS,MTNL,etc.

3.1.2 To log on to the portal the Applicant is required to type his/her usernameand password.The
systemwill again ask to select the DSCand confirm it with the passwordof DSC.For each
login, a user's DSCwill be validated against its date of validity andalsoagainst the Certificate
RevocationList (CRL)of respective CAsstored in system database. The system checks the
unique ID, passwordand DSCcombination and authenticates the login process for use of
portal.

3.1.3 The tender documents uploaded by the Tender Inviting Officer in the website
www.tendersodisha.gov.in will appear in the section of "Upcoming Tender" before the due
date of tender sale. Once the due date hasarrived, the tender will move to "Active Tender"
Sectionof the homepage. The publication of the tender will before specific period of time till
the last date of submissionof bids as mentioned in the 'Invitation for Bid' after which the
samewill be removedfrom the list of Active tenders Anybidder can view or download the bid
documentsfrom the web site.

3.1.4 If the software application has the provision of payment of cost of tender document through
payment gateways of authorized bankers by directly debiting the account of the bidders,
bidderswill be required to avail on-line payment.

3.1.5 Furnishing scanned copy of such documents is mandatory along with the tender documents
otherwise his/her bid shall be declared asnon-responsiveand thus liable for rejection.

3.1.6 In the caseof any failure, malfunction, or breakdownof the electronic systemusedduring the
e- procurement process, the tender inviting officer shall not accept any responsibility for
failures or breakdownsother than in those systemsstrictly within their own control.

3.1.7 Any third party/company/person under a service contract for operation of e-procurement- ... - ...- ~~
system in the State or his/their subsidiariesor their parent companiesshall be ineligible to
participate in the procurement processesthat are undertaken through the e-procurement
systemirrespective of who operatesthe system.

3.1.8 For submissionof Bidsthrough the e-Procurement Portal, the bidder shall up load the scanned
copy/ copies of document in prescribed format wherever warranted in support of eligibility
criteria and qualification information The online bidder shall have to produce the original
documentsin support of the scannedcopiesand statements uploadedin the portal before the
specified date asper RFP.

3.1.9 Each bidder shall submit only one bid for one package. A bid is said to be complete if
accompaniedby cost of bid document and appropriate bid security. The systemshall consider
only the last bid submitted through the e-Procurernentportal.

3.1.10 The Officer inviting the bid / OSD,OLiC Ltd. will clarify queries on the Contract Data on
requisition by the intending Bidder. The bidder may askquestion in the e-procurement portal
usinghis DSC,provided the questionsare raised before the date mentioned in the homepage
under critical dates.

3.1.11 Any addendum issued shall be part of the bidding documents and shall be notified in the
websites.

3.1.12 TheOfficer inviting the bid shall provide entire RFPdocument alongwith forms and formats in
the portal. The bidder shall carefully go through the document and prepare the required
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documents and up load the scanned documents in Portable Document Format to the portal in
the designated locations of Technical Bid. He will fill up the rates in designated Cell an
uploads the same in designated locations of Financial Bid. Using DSCof appropriate class sha
effect submission of document.

3.2. Tender Fees (Non-refundable) & Earnest Money Deposit (EMD)
3.2.1 The bidder must deposit Rs.11,800/-(Rupeeseleven thousandeight hundred only inclusive of

GST@18%)towards Bid ProcessingFeeand EMDof Rs.10.00 Lakhs( RupeesTen LakhsOnly) at
the time of submissionof application through online system only through a processas per
works Department office Memorandumvide Letter No.17254dated 05.12.2017 failing which
the bid shall be rejected (Copyof the Memorandumis attached) .The EMDof unsuccessful
bidders will be refunded within 30 days after final selection without any interest on their
written request. EMDof the successful bidder will be adjusted towards the performance
security. The interested bidder may refer to the 'Guidelinesfor bidders for paymentGateway'
publishedin the website www.tendersodisha.gov.in.

3.2.2 TheEarnestMoneywill be forfeited on account of oneor moreof the following reasons:

a) The bidder if withdraws its proposalduring the selection process(subsequentto opening
of Bid)

b) The bidder fails to provide required information during the evaluation processor submits
false information/ document in support of its qualification.

c) In caseof successfulBidder, if the Bidder fails to submit required performance security
and signthe contract within prescribedtime (i.e. 15daysfrom Notice of Award).

3.3. Performance Security:
The selected bidder will deposit a PerformanceSecurity (In shapeof BankGuaranteein favour
of FA& CAO,OLiCLtd.),within 15daysfrom the Notification of Award, for a value equivalent
to 5% of the total estimated cost of work order (Rounded to nearest thousand). The
performancesecurity shouldbe valid for a period of 60 daysbeyondthe period of contractual
obligations. The selected bidder shall be responsiblefor extending the validity date of the
PerformanceSecurity as and when it is due on account of non-completion of the project. In
casethe selected bidder fails to submit performancesecurity within the time stipulated, the
OLiCLtd. shall cancel the order placedon the selected bidder without giving any notice. The
OLiCLtd. shall invoke the-performanceSecurity in casethe selected vendor fails to discharge
their contractual obligations during the period or in case OLiC Ltd. incurs any loss due to­
Agency'snegligencein carrying out the assignmentas per the agreed terms and conditions.
The performancesecurity shall be refunded to the selected bidder after successfulcompletion
of contract and successfulexit management.

3.4. Bid Validity:
The bid shall remain valid for a period of 180days from the date of opening of Price Bid. In
exceptional circumstances, prior to expiry of the original bid validity period, the OLiC Ltd.
may request that the bidders extend the period of validity for a specified additional period.
The request and the responsesthere to shall be made in writing. A bidder may refuse the
requestand its EMDwill not be forfeited for suchrefusal. A bidder agreeingto the requestwill
not be permitted to modify its bid.

3.5. Format and Signing of Proposal:

3.5.1 The prospectivebidder can downloadthe tender from the website anytime after date and time
of issueof RFPand saveit in his systemand undertake the necessarypreparatory work off-line
and upload the completed tender at his convenience within the due date and time of
submissionThe Applicant shall only submit single copy of the proposal including required
documentsand Price Bid in the e-Procurement portal i.e. www.tendersodisha.gov.inwithin
duedate of submission.In the Financialbid, the bidder cannot leaveany figure blank. Hehas
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to only write the figures, the words will be self generated The Bidders are advised to up-load
the completed Bid document well ahead of the last date & time of receipt to avoid any last
momentproblemof power/link failures etc.

3.5.2 The Applicant shall go through the Bid carefully and list the documentsthose are asked for
submission.He shall prepare all documentsincluding declaration form, formats and price bid
etc., and store in the system. The applicant shall also ensure payment of Bid processingfee
andEMDbefore submissionof proposalcompleted in all respect.

3.5.3 The Applicant shall log in to the portal with his DSeand move to the desired tender for up
loading the documents in appropriate place one by one simultaneously checking the
documents. Once the Bidder makes sure that all the documents have been up-loaded in
appropriate place heclicks the submit button to submit the bid to the portal.

3.5.4 The bids oncesubmitted cannot be retrieved or corrected. Bidscannot be re-openedand cannot
be submitted after due date and time. Therefore only after satisfying that all the documents
havebeenuploaded, the Applicant shouldclick on submit button.

3.5.5 In the e-Procurementprocesseach processesare time stamped. The systemcan identify each
individual who has entered in to the portal for any bid and the time of entering in to the
portal.

3.5.6 The Bidder shouldensureclarity of the document uploadedby him to the portal especially the
scanneddocumentsby taking out sample printing Non-submissionof legible documentsmay
render the bid non-responsive.However, the Officer Inviting the Proposalif so desirescan ask
for legible copies or original copies for verification within a stipulated period provided such
document in no way alters the Bidder's price bid. If the Applicant fails to submit the original
documentswith in the stipulated date, his bid security shall be forfeited.

3.5.7 Signingof Bid: The Applicant s ll·digitally sign on all statements, documentsand certificates
uploadedby him, owing respo~sibility for their correctness/authenticity as per IT Act 2000. If
any of the information furnished by the bidder is found to be false/fabricated/bogus his EMD/
Bidsecurity shall stand forfeited and the bidder is liable to be blacklisted.

3.6 Pre-Bid Conference
3.6.1 Pre-BidConference

3.6.1.1There shall be pre-bid conference.The interested bidders have to carefully read, interpr:et and-,_~
understand the clauses as given in this RFPdocument and -submit their -retevant queries..· .-....
through mail oliceemp@gmail.com/osd.olicltd@gmail.com on or before date-'27;.Oh2025till" i.--;_--~' __

17:00 Hours. Any suchquery beyondthis scheduleddate & time shall not be entertained for
discussionduring the pre-bid conference. The pre-bid conference shall be held on date
28.07.2025 at 16:00 Hours at the office of the oLie Ltd. Only one authorized personfrom
eachinterested biddingcompany/firm shall remain present in the meeting.

3.6.1.2 Thequeriesshouldnecessarilybe submitted in the word or excel file in the following format:

1.

2.

3.

4.
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Responsesto Pre-Bid Queries and Issueof Corrigendum/ Addendum (if any)

a) The Nodal Officer notified by the OUC will provide timely response to queries raised by
the prospective applicants. At least 7 days prior to the last date for receipt of
proposal, OUCmay, for any reason, whether at its own initiative or in responseto a
clarification requested by a prospective Bidder, modify the RFPDocument by issuing a
corrigendumor addendum.

b) The Corrigendum/Addendum (if any) Et clarifications to the queries raised by the
prospectiveApplicants/bidderswill be postedon the website www.tenders.gov.in.

c) Anysuchcorrigendum/Addendumshall bedeemedto be incorporated into this RFP.

3.6.1.4 The bidders while submitting the proposal should submit duly signed scan copy of
corrigendum/ addendumalong with it. In order to provide prospective applicant reasonable
time for taking the corrigendum/addenduminto account, OUCmay, at its discretion, extend
the last date for the receipt of Proposals.

3.6.1.3

3.7 Submission of Proposal:

3.7.1 Deadline for Submissionof Proposal:

The online submissionwill remain active till the last date and time of the bid submission.
Oncethe date and time (Serverdate and time) is over, the bidder will not be able to submit
the bid. The date and time of bid submissionshall remain unaltered even if the specified
date for the submissionof bidsdeclaredasa holiday for the Officer Inviting the Bid.

Prior to submissionof bid, the bidder needsto ensureon the followings:
1. Onlinepaymentfor Tender fees Et EMD.
2. Theentire bid documentshouldbe properly indexedwith pagenumber.
3. Thedocumentsto be up-loadedshouldbe properly visible.
4. Filling of all the prescribed forms as detailed in the RFP, enclosing necessary

supportingdocuments.
5. Self declaration sheetwith pagenumber reference shouldbe given for the supporting

documentsto be up-loaded, separately for pre-qualification bid Et technical bid table
listed criteria as given in RFP,from which the committee can easily verify respective
criteria.

3.7.2 Late Bids:

The systemshall reject submissionof any bid through portal after closureof the receipt time.
For all-purpose the server time displayedin the e-procurement portal shall be the time to be
followed by the bidder and concernedofficers.

3.7.3 Modification andWithdrawal of Bids:

3.7.3.1 In the e-ProcurementPortal, it is allowed to modify the bid any number of times before the
final date and time of submission.The bidder shall have to log on to the systemand resubmit
the documentsasaskedfor by the systemincluding the price bid. In doing so, the bids already
submitted by the bidder will be removed automatically from the systemand the latest bid
only will be admitted. But the bidder should avoid modification of bid at the last moment to
avoid systemfailure or malfunction of Internet or traffic jam or power failure. If the bidder
fails to submit his modified bidswithin the designatedtime of receipt, the bid already in the
systemshall be taken for evaluation.

3.7.3.2 In the e-ProcurementPortal, withdrawal of bid is allowed. But in suchcasehe hasto write a
letter with appropriate reasonsfor his withdrawal addressedto the Officer inviting the bid
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and upload the scanned document to portal in the respective bid before the closure date and
time of receipt of the bid. The system shall not allow any withdrawal after expiry of the
closure time of the bid.

3.7.4 Opening and Evaluation of Proposal:

3.7.4.1 The Tender Inviting Officer shall open the bids on specified date and time. Bid openingdate
and time asspecified in the Notice Inviting Proposalcanbe extended issuinga corrigendumto
this effect in the portal, if necessary.

3.7.4.2 The bidderswho participated in the online bidding can witness openingof the bid from any
system loggingon to the portal with the DSeaway from opening place. Applicants are not
required to be presentduring the bid openingto witness the process.

3.7.4.3 In the event of the specified date of bid opening being declared a holiday for the Officer
inviting the Bid, oLie Ltd, the bidswill be openedat the appointed time on the next working
day.

3.7.4.4 The OpeningOfficers will first check the scanneddemanddraft towards ProcessingFeeand
the scanneddocument of Bid Securitywith that of the original submitted. If found in order,
then only further evaluation shall be carried out, else the proposalshall be declared invalid
andbe liable for rejected.

3.7.4.5 The bids accompaniedwith bid processingfee and bid security of prescribed value and
descriptionwill be taken up for further evaluation with respect to eligibility, experienceand
financial strength basedon documentsubmitted.

3.7.4.6 The ProposalInviting Officer may be askedin writing to the Applicant for clarification with
respect to any document submitted along with the proposalor any other matter during the
courseof technical evaluation, if necessary.

3.7.4.7 TheApplicant will respondin not more than 3 daysof issueof the clarification letter, failing ".
which the bid of the bidder will be evaluatedon its ownmerit.

3.7.4.8 The Technicalevaluation of all the bidswill be taken up as per the information furnished by
the Applicant. But evaluation of the bid doesnot exonerate the bidders from checkingtheir
original documentsand if at a later date the bidder is found to havemislead the evaluation
throughwronginformation, action) shall be taken againstthe bidder/applicant.

3.7.4.9 After technical evaluation of the Proposal and selection of the technically qualified
Applicants, the financial bidsof the technically qualified biddersonly-shallbe·opened·(online-)--~·~ ._
on the duedate and time of opening.
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4. Eligibility Criteria

4.1. Eligibility Criteria:

01

02

03

04

Legal Entity

AverageAnnual
Turnover

Quality &
Capability
Certification

Technical
Capability

The bidder must have successfully handled Work order from the client
and completed end to end mentioning details of exam
recruitment/selection process through centre and amount claimed.
Computer Based Test(CBT) Method of

The Applicant can either be a Companyor
Partnership firm or a proprietorship firm
registered under relevant Acts in India and
is in similar businessfor at least 05 years
as of 31st March 2024. The bidder should
be a valid entity on the date of submission
of Bid.

The bidders should mandatorily possess
the registration numbers e.g. PAN, GST,
EPF, ESIC,TAN, etc., as applicable to
them.

Minimum AverageAnnual Turnover of Rs
5.00 Crores (RupeesFive Crores Only) in
last five Financial years (i.e. FY-
2019-20, 2020-21, 2021-22, 2022-23
and 2023-24)

The bidder must have:

i) ISO27001:2013 (Information Security)
ORISO20000:2011 (Information Service) :

ii) SEI CMMi Level 3 in Software
Development ORSoftware Service:

iii) ISO9001:2015ORISO9001:2008

exams for any government or public sector
agencies including Central/State
Government Departments / PSUs/ Public
Sector Banks, etc. during last 5 (five)
Financial Years ending 31.03.2024. The
agency should submit the details of such
assignmentsundertaken in Form 4 & 5.

The agency must have conducted at least
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(a) Certificate of Incorporation
/Registration

(b) GSTRegistration Certificate
(c) EPF registration certificate

with number
(d) ESI registration certificate

with number
(e) PANCardCopy
(f) IT Return Acknowledgement

Copy for last five Financial
years (i.e. FY-2019-20,
2020-21, 2021-22, 2022-23
and 2023-24)

(a) Copy of the audited
Statement of Accounts
(Balance Sheet and Profit &
Loss Account) in last five
Financial years (i.e. FY-
201-20, 2020-21, 2021-22,
2022-23 and 2023-24)
Certificate by Chartered
Accountant(Statutory Auditor)
to this effect : has to be
Submitted in Form 7.

Self Attested Copies of the
Certificates.

Self declared certificate need to
be submitted by the bidder on
the number of candidates.

Besidesthe bidder should furnish
the certificates from the
concerned agency / organization
about the number of exam
centers at which exam was



05

06

07

Localpresenceof
the bidder

Selfcertification
in the Form9

Availability of
OnlineCenters

two such online recruitment successfully
for the above mentioned organizations/ simultaneously.
establishments, one such exam should
have involved online test for of at least
5000candidatesand conducted in at least
3 different and separately located venues
simultaneously.

The bidder must have its own software for
conduct of end-to-end recruitment
examination. The exam being made in
CBTMethod, the same be customized as
per the requirementsof OUe.

The Applicant should either already have
office in Bhubaneswaror should undertake
to have facility in Bhubaneswarwithin 15
days from the date of acceptance of
Tender.

Addressproof / Undertaking

1. That, our company/Firmis not blacklisted
in any manner whatsoever by any of the
State/UTand/or central governmentin India/
any PSUson any ground including but n6f
limited to indulgence in corrupt practice,

lent practice, coercive practice,
undesirablepractice or restrictive practice in
the last five years up to the date of
submissionof bid or the black listing shall not
be in force till the date of submissionof bid,
if awarded,prior to the saidfive years.

2.That, neither the Company/Firmnor any of
its director/s nor partner/s have been
convicted by any court of law nor any
criminal casebe pendingagainstthem before
court of law.

Self-certification in prescribed
format in FormNo.9.

The self-certified list of centers
owned or hired by the bidder
with complete postal address
must be submitted along with
the Bid. In case of hired/ to be
hired facility the bidder has to
submit the copy of agreement!
MOUalready executed with the
owner or an undertaking to
execute the agreement within 7
daysfrom the date of finalization
of the bid.

The Agencyshould have at least two such
facilities (owned or hired) at each of the
cities like Bhubaneswar& Cuttack having
rmmrnurn sitting capacity of 250
candidatesat eachvenue.
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5. Submission &: Evaluation of Proposal

5.1 Submission of Proposal in Format
5.1.1. Submission of the proposal shall be deemed to have been done after careful study and

examination of the RFPdocument with full understanding of its implications.

5.1.2 Failure to comply with the requirements of the paragraph or any clauses of the RFPshall render
the application incomplete which is liable for rejection.

5.1.3 Authentication of Bids:

The signatory of the proposal should have the power of attorney issued in his/ her favour by
the Board of Directors in caseof a company, by Partners in case of a partnership firm.

5.1.4 Languageof the Bid:

The Bid prepared by the Bidder, as well as all correspondence and documents relating to the
Bid exchanged between the Bidder and the Authority shall be written in English language. Only
Englishnumerals shall be used in the Bid.

5.1.5 Format of the Proposal

5.1.5.1 The Proposalshall be submitted in two parts:

(a) Part I : Technical proposal including Pre-Qualification Sheet

(b) Part II: Financial proposal

(c) Any interlineations, erasures or overwriting made on the scannedcopy shall be valid only
if the person or personssigning the Proposalauthenticate the same by initial.

5.1.5.2 Contents of Technical Proposal:

The bidder must submit the following particulars / documents along with the Technical
Proposalfailing which the bid shall be treated as incomplete.

(a) Processingfees of Rs.11,800/- & Earnest Money Deposit of Rs. 10.00 lakhs (RupeesTen
Lakh only) through online system only through a process as per works Department office
Memorandum vide Letter No.17254 dated 05.12.2017 failing which the bid shall be
rejected( Copyof the Memorandum is attached).

(b) Self-Certified Photocopyof the PAN,GST,EPF,ESIC,TANetc. as applicable to them.

(c) Covering letter of proposal(pre-qualification-cum-technical)-Form-1

(d) Particulars of bidders-Forrn-Z

(e) CVof KeyPersonnel-Form-3

(f) Previous experience of the firm in successfully executing similar types of assignments
during last five years (Form No-4 & Form No 5).

(g) The details of manpower strength (both Technical & Non-technical) - Form No-6.

(h) AverageAnnual Turnover Certificate by Chartered Account (Form-7)

(i) Number of Proposals: An Applicant is eligible to submit only one proposal in response to
this RFP.Multiple applications will amount to disqualification.

(j) Scancopy of the technical proposal (in" .pdf" format) shall be uploaded online within the
timeline as set out in the Notice Inviting Tender.

5.1.5.3 Financial Proposal

The applicant must upload the Financial Proposal online using Form No 8 (BOQ format). In
case of any discrepancy between figures and words in the Financial Proposal, the one
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described in 'words' shall be adopted for evaluation.

The applicant shall submit the financial proposal online. The applicant is not required to
submit the hard copies of the financial proposal with the Tender inviting authority.

5.2. Criterion for Evaluation:
5.2.1 Proposalsfor this contract will be assessedin accordance with the Least Cost BasedSelection

(LCBS)system with minimum technical eligibility criteria. All the proposals will primarily be
evaluated on the basis of the eligibility criteria. The committee will carry out the detailed
evaluation of the Technical Proposalsonly of eligible Applicant.

5.2.2 Evaluation of Technical Proposals: Technical proposals of the eligible Applicants will be
evaluated on different techno-commercial parameter and accordingly marking shall be done
for each Applicant.

5.2.3 Technical Proposal of all the Applicants will be evaluated based on appropriate marking
system. The categories for marking and their respective weightage are as under:

Technical Bid Evaluation Table

(a) One mark for each technical staff of
the Bidder experience in similar
project, subject to maximum of 10
marks.

(b) 0.5 mark for each non-technical staff
involved in similar project subject to
maximum of 5 marks.

Technical staff includes personnel with
rmrnmum five year post qualification
experience in similar projects in following
area of expertise:
q HRManager(MBA(HR))
q Software Developer (BE-Techin Computer

Science/MCA/IT)
q Operation & Logistic (MBA

Sales/Marketing/Log~s_ti~.~C!n~g~_~el}.~)
q Finance (MBAFinance)
q Subject Matter Specialist (Master Degree

in any stream with experience in
preparation of question paper)

ManpowerStrength (Technical & Non­
technical)

CVto be submittedjn the given
format for all such personnel
employed by the Bidder having more
than 5 years of experience in similar
field ( Form-03)

• Bidder has to submit a declaration
that all the personnel who's CVhas
been attached are employees of the
company.

N: B: - The Details are to be furnished
at Form-03 & Form-06.

1. ..

15 i
I

I
i
I
I

I
II···

j

I

I
I
I

I
I
!

10

2 Experience in Online Examination
solution and services(CBT) in Govt. 02 k for each such c
Sector /PSU/Govt. Institutes in last .ma~s /
fi F' . I (. FY2019 20 examtnation assignment conductedive mancia years i.e. - -, bidd
2020-21 2021-22 2022-23 and 2023- I er. .. .
24)" 01 mark for each such ongoing examination/

. assignment conducted by the bidder.
The Copies of the relevant Work maximum of 10 marks..
Orders/ Completion Certificate/ On
Going Certificate from the Client are
to be submitted.
Declaration in For

3 in
solution

online
service

For each such examination conducted by the
bidder:
a) :2:15,000examinee: 3 marks/exam
b) :2:10000examinee: 2 marks/exam

examination
rough CBT:

Attendance

15

sheet! a certificate
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exam was
certificate so obtained should clearly
mention number of candidates for
the exam. (Declaration in Form-OS)

Average audited annual turnover in
last five Financial years (i.e. FY-
2019-20, 2020-21, 2021-22, 2022-23
and 2023-24). Up-to 5 Crores = Smarks
(Declaration in Form-07) Then O.Smark for each Rs0.50 crore in

4 Note The Certificate of Average excessof Rs5.00 crores. 15
Annual Turnover from Statutory (Example: if the turnover is 7.5 crores then
Auditor is required to be submitted in the mark obtained is 7.5)
last five Financial years (i.e. FY-
2019-20, 2020-21, 2021-22, 2022-23
and 2023-24).

5 ISOCertification other quality
Certification. (With Validity)

i) ISO27001:2013 (Information Security) OR
ISO 20000:2011 (Information Service) :
SMarks
ii) SEI CMMi Level 3 in Software
Development OR Software Service : OS
Marks 15
iii) SEI CMMi Level 5 in Software
Development OR Software Service : 07
Marks
iii) ISO 9001:2015 OR ISO 9001:2008 -
3Marks

6 Project Value: Experience in online
examination solution (CBT) and
services in Govt. Sector/ PSU/ Govt.
Institutes in last five Financial years
(i.e. FY-2019-20, 2020-21, 2021-22,

- -r-r- 20]2-23 and 2023-24).
The Copies of the relevant Work
Orders/ Completion Certificate/ on
Going Certificate with clearly
mentioning value of the project from
the concerned Client are to be
submitted. (Declaration in Form-06)

Project Value up-to 3Crore- : SMarks
ThenO.Smark for each Rs0.50 crore in
excessof Rs3.00 crores. 10

Maximum 10Marks

For presentation by the eligible
bidders only before a Technical
Evaluation Committee. ( The hard
copy of presentation shall be
uploaded with the Bid document)

7. echnical Presentation:
1.EnvisagedSoftware Solution-5Marks
2.ApproachMethodologywith timeline- SMarks
3.Work Plan/ Contingency Plan-SMarks
4. Proposed resource/ professionals-SMarks

20

Total Marks 100

5.2.4 All pre-qualified applicants shall be required to make presentations up to 20 minutes, to
demonstrate their credentials before the Technical Evaluation Committee. The presentation
shall broadly cover the following aspects:

(i) Brief Organizational profile, local presence, associates, major clients and projects
successfully executed, etc.
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(ii) Experience and capabilities of conducting similar assignments;

(iii) Understanding of assignment along with methodology indicating broad road map;

(iv) Risksand proposed risks mitigating measures;

(v) Proposed Key Personnel along with Team Lead and Manpower commitment.

5.3. Evaluation of Financial Proposal:

5.3.1 Financial bid of only those bidderswhose technical score (as per the technical evaluation) is 70
(seventy)or above shall be consideredfor financial bid opening. The Financial proposalsof the
technically qualified bidders will be openedand the L-1 bidder will be the preferred bidder. If
the total number of technically qualified applicants fall short of three in numbers(or less than
three applicant could score 70 marks in the technical evaluation) then the Tender Inviting
Authority may consider to reduce the technical eligibility score to an extent so that minimum
three Applicant qualifies for Financial bid opening. However, in no circumstancesthe eligible
technical scoreshall be lessthan 60 marks.The bidder shall submit the Financial Proposalonline
usingFormNo8 (BOQformat).

5.3.2 Ol.K reservesthe right to ask for detailed cost-sheet for any of these activities, if necessary,
for price rationalization from the L-1 Bidder.

5.3.3 In caseof rate tie, the bidder with highesttechnical scorewill beawardedthe contract.

5.4. Short-listing and Selection

5.4.1 Biddersshall be ranked as per their financial quote (offered price). The bidder having lowest
financial quote (offer price) shall be the most preferred bidder

5.4.2 The preferred bidder (L-1 Bidder) shall be invited for signing the contract. However, the
SecondRankedBidder shall be kept in reserve and may be invited (at the discretion of the
authority) to take-up the contract in mutually agreed terms in case the first ranked bidder
withdraws, blacklisted or otherwise become ineligible for entering into a valid contract with
the Government.

5.4.3 TIA reservesthe right to cancel the whole tender processin caseTIA feels that the price quoted
by the preferred bidder is not reasonableandmay invite fresh proposals :._ . . -.---

5.4.4'TIA reservesthe right to cancel the whole tender processwithout assigningany reasonthereof' '"
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6. GEI~ERAL CONDITION OF T E CONTRACT

6.1. Notification of Award:

6.1.1 Prior to the expiry of the bid validity period, OLiCwill notify the successfulbidder in writing or
by fax or e-mail that its proposalhasbeenaccepted. In casethe bidding processhasnot been
completed within the stipulated period. OLiCmay like to request the bidders to extend the
validity period of the bid. In such casesuch extended period shall be accepted as mutually
agreed upon. Notification of award will constitute the formation of the contract. Upon
successfulbidders signingthe contract, OLiCwill notify each unsuccessfulbidder and return
their EMD.

6.1.2 Signing of Contract: After OLiC notifies the successful bidder that its proposal has been
accepted. OLiCshall enter into a contract, incorporating all clausesand the proposalof the
bidder betweenOLiCand the successfulbidder. The draft LegalAgreementwill be providedas
a separatedocument. <Agreementformat Form-11>

6.1.3 Periodof Contract: The period of contract shall be for a period of 2 (Two)years from the date
of executionof the agreementor fulfillment of the entire contractual obligation, whichever is
earlier. The period mayextend for a further period on mutual agreementby both the parties
on sameterms andconditions& without escalationin cost.

6.2 Dispute Resolution Mechanism:

6.2.1 TheAgencyandOLiC Ltd shall endeavortheir best to amicablysettle all disputesarisingout of
or in connectionwith the Contract in the following manner:-

6.2.2 The Party raising a dispute shall addressto the other Party a notice requesting an amicable
settlement of the disputewithin seven(7) daysof receipt of the notice.

6.2.3 The matter will be referred for negotiation between OUCLtd and the Authorized Official of
the Bidder. The matter shall then be resolvedbetween them and the agreedcourseof action
documentedwithin a further period of 15 days.

6.2.4 In caseiUs not resolvedbetween oue Ltd and the bidder, it will be referred to 'Chairman,
OLiC Ltd.' for settlement.andhisdecisionwill be final and bindingon both the parties.

6.3 Force Majeure:

6.3.1 ForceMajeure is herein defined as any cause,which is beyond the control of the Agencyor
OUC as the case may be which they could not foresee or with a reasonableamount of
diligence could not have foreseen and which substantially affect the performance of the
contract, suchas:

a) Natural phenomenon, including but not limited to floods, droughts, earthquakes and
epidemics.

b) Acts of any government, including but not limited to war, declared or undeclared
priorities, quarantinesandembargos.

c) Terrorist attack, public unrest in work area provided either party shall within 10 days
from occurrenceof sucha cause,notifies the other in writing of suchcauses.The bidder
or OUCLtd shall not be liable for delay in performing his/her obligations resulting from
any force majeure causeas referred to and/or defined above. Any delay beyond30 days
shall leadto termination of contract by parties and all obligationsexpressedquantitatively
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shall be calculated as on date of termination. Notwithstanding this, provisions relating to
indemnity, confidentiality survive termination of the contract.

6.4 Fraud and Corrupt Practices

6.4.1 The Bidder and their respective officers, employees, agents and advisers shall observe the
highest standard of ethics during the Selection Process.Notwithstanding anything to the
contrary contained in this RFP,OUCLtd shall reject a Proposalwithout being liable in any
mannerwhatsoeverto the Bidder, if it determines that the Bidderhas directly or indirectly or
through an agent, engaged in corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictive practice (collectively the "Prohibited Practices") in the
SelectionProcess.In suchan event, OUCLtd shall, without prejudice to its any other rights or
remedies, forfeit and appropriate the bid security or PerformanceSecurity, as the casemay
be, as mutually agreed genuine pre-estimated compensation and damagespayable to the
Authority for, inter alia, time, cost and effort of the Authority, in regard to the RFP,including
considerationand evaluationof suchBidders Proposal.

6.4.2 Without prejudice to the rights of OUCLtd under Clauseabove and the rights and remedies
which OUC Ltd may have under the Agreement, if a bidder is found by OUC Ltd to have
directly or indirectly or through an agent, engaged or indulged in any corrupt practice,
fraudulent practice, coercive practice, undesirablepractice or restrictive practice during the
selection process,or after the issueof the Work Order or the execution of the agreement,
such Bidder shall be ineligible to participate in any tender or RFPissued by OUC Ltd, any
Departmentof StateGovt. duringa period of 2 (two) yearsfrom the date of suchBid.

6.4.3 For the purposesof this Section, the following terms shall have the meaning here-in-after
respectivelyassignedto them:-

a) "corrupt practice" means the offering, givmg, receivmg, or soliciting, directly or
indirectly, of anything of value to influence the action of any personconnectedwith the
selection process (for avoidanceof doubt, offering of employment to or employing or
engagingin any mannerwhatsoever, directly or indirectly, any official of OUCwho is or
hasbeenassociatedin anymanner,directly or indirectly with the SelectionProcess.

b) "fraudulent practice" means a misrepresentation or omission of facts or disclosure of
incomplete facts, in order to influence the SelectionProcess; -ccc tr.:': _ . - -:-.:-_~::::::-=-=-_ .-.

c) "coercive practice" means impairing or harming or threatening to impair or harm,
directly or indirectly, any personsor property to influence any persons participation or
action in the SelectionProcess;

d) "undesirable practice" means (i) establishingcontact with any personconnectedwith or
employedor engagedby OUCwith the objective of canvassing,lobbyingor in anymanner
tnfluencing or attempting to influence the Selection Process;or (ii) having a Conflict of
Interest; and

e) "Restrictive practice" means forming a cartel or arnving at any understanding or
arrangement amongBidderswith the objective of restricting or manipulating a full and
fair competition in the SelectionProcess.

6.5 Liquidated Damages

6.5.1 If the RecruitmentAgencyfails to provide requisite manpoweror infrastructure asdetailed in
the contract to execute the assignment resulting in delay in completing the recruitment
processthen penalty shall be levied in the mannerdetailed in the para below.
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....

6.5.2 Penalty at @2%of the value of work order for delay of every week or part thereof up to a
maximumof @10%of the value of work order. OUCmay also cancel the contract beyond ~
delayof 5weeksand forfeit the PerformanceSecurity, if decidesso.

6.5.3 It is required to ensurethat all deliverablesare of high quality and have undergonesufficient
internal review process (of the agency) before being shared with OUe. Any risks,
dependencies,limitations, additions, deletions etc. shall be flaggedat least 7 daysin advance
to MD, OUC Ltd to ensure necessarymitigation action. It is the sole responsibility of the
recruitment agencyto strictly adhereto the selection procedure/guidelinewhile finalizing the
list of eligible candidateto whomadmit cardswill be issuedfor CBTtest. Anydeviation/lapses
as will be find out on the part of agencyduring the later course of action, proportionate
deduction including penalty shall be made while release of payment and action as deemed
appropriate shall be taken againstthe recruitment agency.

6.6 Action against Breachof Contract:

6.6.1 If the bidder fails to carry out the award / work order in terms of this document within the
stipulated period or any extension thereof, as may be allowed by OLiC without any valid
reasonsacceptableto OUC,OUCmay terminate the contract after giving 1 months' notice, and
the decisionof OUCon the matter shall be final and bindingon the bidder. Upontermination of
the contract, OUCshall be at liberty to get the work doneat the risk and expenseof the Agency
throughanyother agency,andto recoverfrom the bidder compensationor damages.

6.6.2 It is the responsibilityof the RecruitmentAgencyto ensureperformanceof all the provisionsof
the contract aswell as the terms Ii conditionsas laid down in the RFPto the full satisfaction of
the OUCLtd. In the event of non-performanceor violation of any provision of the contract by
the RecruitmentAgency,his security deposit shall be forfeited and the balancework would be
done as his risk and cost. He shall also be blacklisted and debarred from participating in the
future tender of the OUCLtd. the decisionof the ManagingDirector would be final and binding
on the Parties.

6.6.3 OUC Ltd. expects basic service level from the Recruitment Agency: In case Recruitment
Agencyfail to comply with the requirement given above the OUCLtd. reservesthe right to
terminate the contract by givingone month notice and also the Security amount depositedby
the firm would be forfeited. ,In the event of leakageof question paper or any irregularities in
conaLicfingthe recruitment examination, the Recruitment Agency or any of his employees
involved in the matters, the Recruitment Agencywill be held responsiblefor the aforesaid
irregularities and shall be criminally prosecutedas per Law. Further, the recruitment agency
shall be debarred in participating any tender issuedby OUCLtd. or any Deptt. of state Govt.
for a periodof five years.

6.6.4 Indemnification.

The Agencyagrees to indemnify and hold harmless the OUC Ltd, its affiliates, and their
respective officers, directors, employees, agents, successors,and assigns(collectively, the
"Indemnified Parties") from and against any and all losses,damages,liabilities, deficiencies,
claims, actions, judgments, settlements, interest, awards, penalties, fines, costs, or expenses
of whatever kind, including reasonableattorneys' fees, fees and the costs of enforcing any
right to indemnification under this agreement, and the cost of pursuing any insurance
providers, incurred by the Indemnified Parties in connectionwith any claim arising out of or
resulting from (i) anymaterial breachof this Agreementby the Agencyor its affiliates, or (ii)
the accuracy of the representation, warranty or covenants made by the Agency in this
agreement.
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6.7 Confidential Information

6.7.1 Either party may receive confidential information of the other party in connection with the
performance of this Agreement. Neither party shall disclose the other party's confidential
information to anypersonor other third-party or makeuseof suchconfidential information for
its own purposesat any time without the owner's prior written consent; provided, however,
that confidential information may be disclosedto government authorities if the disclosure is
required by law and the disclosing party has provided the notice and, if practicable, a
reasonableopportunity to defend againstsuchdisclosure.Confidential information meansany
information (written, oral or observed) relating to: (a) donors and potential donors; (b)
personalprofiles of beneficiaries; (c) personalprofiles of employees;(d) businessand strategic
plans; (e) finances; or (f) a relationship with any governmental entity. Confidential
information also includesinformation specifically designatedconfidential by the owner or that
the other party knowsor reasonablyshould know is not generally known to the public. Upon
the termination or expiration of this agreement, each party shall destroy or return such
information of the other party in its possession,including copiesand notes, and in the caseof
destruction, at the owner's request shall certify to such destruction. Notwithstanding the
forgoing, confidential information shall not include any information that is generally known to
the public or readily ascertainablefrom publicly available sources.Eachparty shall take steps
necessaryto enforce theseobligationswith respect to its employees.

6.8 Miscellaneous Conditions

6.8.1 Law Governing Contract and Language: The Contract shall be governedby the appropriate
lawsof Governmentof Indiaand the languageof the Contract shall be English.

6.8.2 Jurisdiction of the Court: In the event if any dispute arises out of this contract, the
jurisdiction of the court shall be at Bhubaneswarfor both the parties.

6.8.3 Nosuchmodification, variation or amendment to contract shall have any force unlessit is in
writing and hasbeensignedby the parties.

6.8.4 Neither party shall usethe name, trademark, or logo of the other in any advertisement, press
release, publicity or other materials printed or publishedwith reference to this Agreement
without the expresswritten consentof the other, or as required by law or any governmental
agency.Neither party shall disparagethe other.
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7. Forms 8: Formats

Form 1 : Letter of Proposal

<Location, Date>

To:

ManagingDirector

OdishaLift Irrigation Corporation Ltd. (OLlC)HeadOffice

N-17/2 Nayapalli, Bhubaneswar-

Subject: Submissionof the Pre-Qualification-cum-Technical bid for <Name oi the assignment>

Ref: RFPAdvt. No. / /OLlC, Dated _

DearSir/Madam,

We, the undersigned, offer to provide solutions to the OLiC on <Nameof the engagement> with your
Request for Proposal dated <insert date> and our Proposal. We are hereby submitting our Proposal,
which includes this Technical bid and the Financial Bid.

We hereby declare that all the information and statements made in this Technical bid are true and
accept that any misinterpretation contained in it may lead to our diSqualification.

We undertake, if our Proposal is accepted, to initiate the Implementation services related to the
assignment not later than the date indicated in Fact Sheet.

We declare that we have gone through all the terms & conditions of this RFPdocument fully and agree
to abide by all the terms and conditions of the RFPdocument. We would hold the terms of our bid
valid for 180days asstipulated in the RFPdocument.

We hereby declare that we are not insolvent, in receivership, bankrupt or being wound up, our affairs
are not being administered by a court or a judicial officer, our business activities have not been
suspendedand we are not the subject of legal proceedings for any of the foregoing.

We hereby declare that all such documents as detailed in the RFPhave been submitted along with the
bid. Also it is to undertake that in case any of the required documents found 'not submitted' or
'misrepresented', the OLiC shall have the right to cancel/reject the Bid document or disqualify the
bid without further notice.

We understand you are not bound to accept any Proposalyou receive.

Yourssincerely,

Authorized Signature [In full and initials]:

Nameand Title of Signatory:

Nameof Firm:

Address:

Location: _
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Form 2 : Particulars of the Bidder

Ref: RFPAdvt. No. / /OUC , Dated, _

Non-Tee nical- Nos
Technical- Nos
Total- Nos

14 No of projects/assignments ,successfully
handled and completed end to end
recruitment/selection process by
conducting online exams through CBT
mode for Departments of Central
Government, State Government/ PSUs/
Public Sector Banks/ Universities Repute in
last five Financial years (i.e. FY-2019-20,
2020-21,2021-22,2022-23 and 2023-24)

15 Average Annual Turnover of the Company
in last five Financial years (i.e. FY-2019-
20, 2020-21 ,2021-22, 2022-23 and 2023-
24),

___ Cr.

16 Details Quality Certification (Certificate
Namewith validity)

Authorized Signature with official Seal:

Date: _

Place: _

CompanySeal: _
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FORM-03

Ref: RFPAdvt. No. / /OLlC, Dated _

CVs of Key Personnel

The format for submission of CVs is the following:

1. Name: ___

2. Qualification: _

3. Profession / Present Designation: __

4. Years with firm: Nationality: __

5. Area of Specialization: _

6. Date of Birth: _

7. Proposed Position in Team: _

8. Key /Experience suitable to the proposed assignment: _

(Under this heading give outline of staff members' experience including experience with the post
employer(s) , in the area of assigned work in projects of similar nature handled in the past. Describe
degree of responsibility held by staff member on relevant previous assignments and give dates and
locations.

8. Education/Training Programmes: (Under this heading, summaries college/ university and other
specialized education of staff member, giving names of colleges/ institution, academic
session, dates and degrees obtained)

9. Experience: (Under this heading, list of positions held by staff member since graduation,
giving dates, names of employing organization, title and duration of positions held and
location of assignments. For experience in last ten years also give types of activities
performed and Owner references, where appropriate.

Signature (Concerned employee): _

Authorised Signatory: _

Full Name: _

Address: _

Date: _

Note: 1. certified supporting documents to be enclosedevidencing the above criteria of such
personnel mentioned above.
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Form-04

Project Experience

Ref: RFPAdvt. No. / /OLlC, Dated _

EXPERIENCEIN HANDLINGONLINE EXAMINATIONTHROUGH 'CBT'

The Bidder's relevant past experience should be provided as per the requirements specified for
meeting eligibility criteria under Section-4 and Bid evaluation criteria under Section-5.

Bidder should submit the details of experience of successfully handling end to end recruitment/
selection process through CBT, as per the form in the table provided below and necessary
supporting documents such as work order/contract / client citation/ confirmation for work done
should be enclosed.

01

02

03

04

05

- N: B: Information on Completed project & On-goingproject should be given in separately in the
____aJ>_ove_prescribedtable format. ------

Authorized Signaturewith official Seal:

Signature: Seal:

Full Name:
Address: _

Note: The bidders are requestedto submit the Project ExperienceCriteria wise under Section-
04 and Section-05 in the order mentioned in these sections for easy evaluation. The
bidder need to submit the respectivework order copiesalong with the work completion
certificate from the respective work assignees/organisationfor verification. In case of
ongoing project (i.e. the project/assignment which is continuing beyond 31st March
2024), it is the responsibility of the bidder to submit respective client
certificate/agreement for evaluation.
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FORM-OS

Ref: RFPAdvt. No. IIOLlC, Dated _

PreviousExperience of the Firm successfully handled and completed end to end recruitment!selection
process by conducting online exams through CBTmode for Departments of Central Government, State
Government! PSUslPublic Sector Banksl Universities Repute in last five Financial years (i.e. FY-2019-
20, 2020-21, 2021-22, 2022-23and 2023-24).

01

02

03

04

05

___ Number of Yearsof Experience in handling online recruitment examination through CBTmode
as on 31.03.2024.

Authorized Signature with official Sealt..

Date:
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Form-06

Ref: RFPAdvt. NO. IIOLlC, Dated _

Details for Manpower Strength (Technical & Non Technical)

(Pleaseprovide a separate table for Technical Et Non Technical Staff)

Authorized Signature with official Seal:

(Certificate from Company Secretary/ HRHead)

N: B: The information in above format shall be taken into account for the evaluation of technical
proposal at 5.2.3. This is to declare that the detail lists of Manpower given above are in tallied with
the number of manpower as per ECR(EPF)Copyenclosed.

Information on Technical & Non-technical staff should be given -sepa-rateLy:-.in.-:::the-:above.-. :-:~:~.-
prescribed table format. ....._.. __
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Form: 07

Company's Financial Information

(To be submitted on Firm's Letter Head)

Ref: RFPAdvt. No. / /OLIC , Dated. _

Kindly provide the following details for the Firm:

1. Nameof the Firm: _

2. Average annual turnover in last five Financial years (i.e. FY-2019-20, 2020-21, 2021-
22,2022-23 and 2023-24) from the businessbased on Audited Accounts (duly certified
by a Chartered Accountant)

2

FY: 2019-20

FY: 2020-21

FY:2021-22

FY:2021-22

FY:2022-23

AverageAnnual Turnover

This is to certify that the average annual turnover of the firm in the last 5 (five) financial year is
Rs (Rupees )

Signature o{Jb.e Cha(J:eC~9p.ccountant (Statutory Auditor):

Full Name:

Nameof the CA Firm:

Membership No :

Address:

Seal

Phone No:

E-mailld:

Note:

Consolidated Audited Annual Reports/Financial Statements for last five financial years have to be
provided as proof for firm's turnover. The above certificate should be obtained from the Statutory
Auditor of the Company/Firm.

In case the firm does not have a statutory Auditor, it shall provide the above certificate from
Chartered Accountant that ordinarily audits the annual accounts of the firm.
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FORM: 08

Commercial proposal Covering letter (For Reference Only)

<Location, Date>

To:

Managing Director

Odisha Lift Irrigation Corporation Ltd. (OUC)

Head Office, N-1712 Nayapalli, Bhubaneswar -

Subject: Submission of the Financial bid (i.e. to be submitted in 'BOQ' format only) for <Provide Name
of the Assignment>

Ref: RFPAdvt. No. / /OLIC , Dated _

Dear Sir/Madam,

We, the undersigned, offer to provide the Implementation services for < Title of Implementation
Services> in accordance with your Request for Proposal dated < Date> and our Proposal (Technical and
Financial Proposals). Our attached Financial Proposal is for the sum of < Amount in words and figures>.
This amount is inclusive of all charges, overheads, except (GST), duties & levies.

COMMERCIALBIDFORMAT

For complete process of Recruitment in OLiC
inclusive of all charges, overheads, (except GST),
duties & levies etc.

[As per the scope of work and different activities
described in RFP].

-• • ••• .- •••••.• p_ v_, o ••• __ •••••• , ••.••••

1. Price and Validity
a) All the prices mentioned in our Tender are in accordance with the terms as specified in the

RFPdocuments. All the prices and other terms and conditions of this Bid are valid for a
period of 180 calendar days from the date of opening of the price Bid.

b) We hereby confirm that our prices include all charges, overheads, except (GST), duties &
levies etc.

c) We understand that the actual payment would be made as per the existing indirect tax
rates during the time of payment.

d) (*) The eligible candidates are those to whom admit cards will be issued for online Test.
2. Unit Rate

We have indicated in the relevant forms enclosed, the unit rates for the purpose of on account of
payment aswell as for price adjustment in case of any increase / decrease from the scope of work
under the contract.

3. Deviations
We declare that all the services shall be performed strictly in accordance with the Tender
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documents except for the variations and deviations, all of which have been detailed out
exhaustively in the following statement, irrespective of whatever has been stated to the contrar
anywhere else in our bid.

Further we agree that additional conditions, if any, found in the Tender documents, other than
those stated in deviation schedule, shall not be given effect to.

4. Tender Pricing
We further confirm that the prices stated in our bid are in accordance with your Instruction to
Bidders included in Tender documents.

5. Qualifying Data
We confirm having submitted the information as required by you in your Instruction to Bidders. In
case you require any other further information / documentary proof in this regard before
evaluation of our Tender, we agree to furnish the same in time to your satisfaction.

6. Bid Price
We declare that our Bid Price is for the entire scope of the work as specified in the RFP.

7. Performance Security
We hereby declare that in case the contract is awarded to us, we shall submit the Performance
security in form of Demand Draft or Performance Bank guarantee from a nationalized bank.

Our Financial Proposal shall be binding upon us subject to the modifications resulting from
Contract negotiations, up to expiration of the validity period of the Proposal, i.e., [Date].

We understand you are not bound to accept any Proposal you receive.

We hereby declare that our Tender is made in good faith, without collusion or fraud and the
information contained in the Tender is true and correct to the best of our knowledge and belief.

We understand that our Tender is binding on us and that you are not bound to accept a Tender
you receive.

Thanking you,

We remain,

Yours sincerely,

Authorized Signature:

Name and Title. of Signatory:

Name of·Firm:·--""---~_

Address:
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Form-09

Self-certification

To,

Managing Director

Odisha Lift Irrigation Corporation Ltd. (OLlC)

N-17/2 Nayapalli, Bhubaneswar - 751012

Subject: Self certification in response to the RFP( Title of the RFP).

Ref: RFPAdvt. No. / /OLlC, Dated, _

Dear Sir,

We the company/Firm, M/s , is hereby undertake the following;

1. That, our company/Firm is not blacklisted in any manner whatsoever by any of the State/UT and/or
central government in India/ any PSUs on any ground including but not limited to indulgence in
corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice in
the last five years up to the dateof submission of bid or the black listing shall not be in force till the
date of submission of bid, if awarded,prior to the said five years.

o •

2. That, neither the Company/Firm nor any of its director/s nor partner /s have been convicted by any
court of law nor any criminal case be pending against them before court of law.

It is to undertake herewith that in case it is found any such misrepresentation to the above mentioned
fact, OLiC shall have the right to cancel/reject the bid document submitted with respect to this RFP
or disqualify the bid without further notice.

Place:

Date:

Bidder's Company Seal:

-------- ---- - Signature of Company Secretary of Company! Managing Director of-firm - -.--- ,-- --~.~.. _- ---._--,--.--.------._-

Authorized Signatory's Signature:

Authorized Signatory's Name and Designation:

Note: The Bidder shall necessarily provide a copy of 'Power of Attorney' authorizing the signatory for
signing the Bid on behalf of the Bidder in its Pre-Qualification Bid.

N:B: In case the bidding firm will be found disqualified or debarred or blacklisted by any State
Government or Central Government or Public Sector Undertakings or any local authority, during
the process of evaluation of its bid till award of contract, the said bidding firm may also be
declared as disqualified w.r.t this RFP.
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FORM-10

Performance Bank Guarantee

PERFORMANCESECURITY:

<Name>

<Designation>

<Address>

<Phone Nos.>

<Fax Nos.>

<Email id>

Whereas, <name of the supplier and address> (hereinafter called "the bidder") has undertaken, in pursuance
of contract no. <Insert Contract No.> dated. <Date> to provide Implementation services for <name of the
assignment> to OLiC (hereinafter called "the beneficiary")

And whereas it has been stipulated by in the said contract that the bidder shall furnish you with a bank
guarantee by a recognized bank for the sum specified therein as security for compliance with its obligations in
accordance with the contract;

And whereas we, <Name of Bank>a banking company incorporated and having its head /registered office at
<Address of Registered Office> and having one of its office at <Address of Local Office> have agreed to give
the supplier such a bank guarantee.

Now, therefore, we hereby affirm that we are guarantors and responsible to you, on behalf of the supplier, up
to a total of Rs.<lnsert Value> (Rupees <Insert Value in Words> only) and we undertake to pay you, upon
your first written demand declaring the supplier to be in default under the contract and without cavil or
argument, any sum or sums within the limits of Rs. <Insert Value> (Rupees <Insert Value in Words> only) as
aforesaid, without your needing to prove or to show grounds or reasons for your demand or the sum specified
therein.

We hereby waive the necessity of your demanding the said debt from the bidder before presenting us with the
demand.

_c_Wefurther agree that no change or addition to or other modification of the terms of the contract to be
performed there under or of any of the contract documents which may be made between you and the Bidder
shall in any way release us from any liability under this guarantee and we hereby waive notice of any such
change, addition or modification.

This Guarantee shall be valid until <Insert Date»

Not withstanding anything contained herein:

I. Our liability under this bank guarantee shall not exceed Rs. <Insert Value> (Rupees <Insert Value in
Words> only).

II. This bank guarantee shall be valid up to <Insert Expiry Date»

III. It is condition of our liability for payment of the guaranteed amount or any part thereof arising under this
bank guarantee that we receive a valid written claim or demand for payment under this bank guarantee on or
before <Insert Expiry Date» failing which our liability under the guarantee will automatically cease.
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FORM-11

Model Format for Master Service Agreement

This Master Service Agreement hereinafter referred to as "MSA" is made and executed at Bhubaneswar on this
___ th day of 2023 between

ODISHA LIFT IRRIGATION CORPORATION LIMITED, represented through its Managing Director, with its
registered office at N-17/2 Nayapalli, Bhubaneswar - 751012, Odisha, India, represented by its Managing
Director, hereinafter referred to as "OLlC", a public Sector Undertaking of Govt. of Odisha in Water
Resources Department (t" party)

&

Mis represented
the Company)

by Mr.lMrs. _
,with its registered office

----------- -:- (Address, Email ID £t Contact No.)
hereinafter referred to as " " (2nd party).

_________ (Capacity In

WHEREAS,OLlC, as a part of its recruitment process desirous to engage Mis as its recruitment
agency for successfully carrying out recruitment process on behalf of OLIC for positions given in Para
____ of RFP- _

WHEREAS,M/s , has agreed to the Scope of work and terms £t conditions as detailed in the
RFP £t any further discussion held during the 1st kick-off I negotiation meeting(if Any)
dated _

NOW THESEPRESENTWITNESSAND IT IS HEREBYAGREEDAS FOLLOWS:

1. In this MSA, words and expressions shall have the same meanings as are respectively assigned
to them in the conditions and Scope of Work defined in the Request for Proposal.

2. MSA Documents

The following documents shall be read and construed as an integral part of the MSA: .

a) This MSAand annexure attached to the MSA

b) Work Order No dated _

c) Letter of Intent No dated _

d) Minutes of the Technical Committee Meeting held on _
e) Corrigendum to RFPNo dated issued on _
f) RFPNo- Date _
g) Bid documents, technical and commercial proposals submitted by M/s _
h) Minutes of the Commercial Bid opening meeting held on dated _
i) Copy of Performance Bank Guarantee by M/s _
j) Manpower detail submitted by M/s. _

In the event of any ambiguity or conflict between terms mentioned in the documents listed above,
RFPand the corrigendum shall prevail, provided that Schedule of Amendments to be made by OLIC shall
prevail over all provisions of the MSAand Annexure attached to the MSA.

3. Responsibilities of the Agency

The Agency shall;
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a) Carry out the activities of the assignment and conform to the specified objectives, outputs,
milestones, and targets.

b) Be solely responsible for determining all matters of detail as to the manner in which the
assignment is conducted and for ensuring that all work done hereunder is of an objectively
acceptable quality.

c) Comply with the best of technical, statutory and applicable regulatory guidelines established
by the Government of Odishaand OUCwhile performing the services.

d) Take reasonable measures to protect the secrecy of and avoid disclosure and unauthorized
use of the Confidential Information of the disclosing party including discussion of the
Confidential Information in any public forum which includes formal and informal discussions.

e) Comply with all good practices and shall not indulge in any act, which constitutes an offence
or a corrupt practice under the Indian laws

f) At all times, indemnify and keep indemnified OUC against all claims/ damages etc. payable in
consequencesof any injury sustained by employees of the Agency or by any other third party
resulting from or by any act, omission or operation conducted by or on its behalf;

4. Deliverable & Time Schedule: The Agency is expected to successfully carry out the recruitment
process on behalf of OUC for posts given in table below within the time schedule of

2. Executive Engineer(Elect.)

3.

4

9

It is required to ensure that all deliverables are of high quality and have undergone sufficient
internal review process before being shared with the department. Any risks, dependencies,
limitations, additions, deletions etc. shall be flagged at least 10 days in advance to the MD, OUC
Ltd to ensure necessary mitigation action. The responsibility matrix along with expected date
schedule is given below.
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5. Schedule and Method of Payment

The 1st party agrees to pay the work order value of Rs.
(Rupees only) -awarded to Mis consists of following overheads
with reference to the L1 rate quoted ,as negotiated, for execution of defined activities.

The performance-based schedule of payment by OUC to Mis is detailed in Table below.

6. General Terms nditions: All the terms Et Conditions as laid down in t
& other terms & conditions as discussed during the negotiation meeting ( If Any) and detailed in the
work order copy shall be applicable in this MSAand agreed by 2nd party during the entire period of
contract.

7. Effect Of This Agreement

a) The Agreement shall be effective from the date of its signing by all the Parttes:'The Agreement~--. =:
shall be-valid for months thereafter extensible up-to months as ..
deemed necessary.

b) The duty of secrecy under this agreement will commence on the Effective Date and will subsist
till such time the confidential information falls into the public domain whichever is earlier.

c) This Agreement may be executed in two or more counterparts, each of which shall constitute
an original and all of which shall be deemed a single agreement.

d) The rights and remedies herein provided are cumulative with, and not exclusive of any rights or
remedies provided by law.

e) Once the objectives are realized within the time frame of months the assignment
shall be treated as complete and the present contract will cease to exist.

f) No amendment or modification of this Agreement shall be valid unless the same is made in
writing by all the Parties.

8. Notice : Unless otherwise specified in this MSAor any Work Order, any notice required under this
Agreement shall be in writing, addressedas follows:

TABLE - SCHEDULEOF PAYMENT

a) Software Development includes the customization of software as per the
requirement of OUCas defined in the RFP.

b) Successful Exit Management means 'The selected bidder shall handover the
complete application database (i.e. DB back-up file Et XL sheet) in a pen­
drivel hard disk. The selected bidder will provide systematic exit plan and
conduct proper knowledge transfer process (i.e. system flow & data base
structure) to handover operations to OUCbefore the project closure'.

c) Work Order cost shall mean total agreed cost as per the contract agreement
exclusive of tax.

d) Proportionate Work order cost shall mean the cost pertaining to the
respective post, under process of recruitment.
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OLiC
Odisha Lift Irrigation Corporation Limited (OUC)
N-17/2, Nayapalli , Bhubaneswar - 751012, Odisha, India.

E-mail 10: olicltd123c@ ymail.com
Office Address of the Selected Agency:
M/s __
Address : _
Contact No- __
Email 10- __
FAXNo- _

9. Jurisdiction of the Court: In the event of any dispute arises between the parties, the jurisdiction of
the court shall be at Bhubaneswar for both the Parties.

This is to declare that both the parties are agreed to accept the terms and conditions mentioned above and
the agency is putting his/her signature for acceptance of the said assignment at % the Managing Director, oLie
Ltd.

IN WITNESSWHEREOF,OUC and M/s have executed this MSA as of the date first above
written. Both OUC and M/s agree that an original of this MSAshall be executed.

Full Signature of rd Party

M/s _

Full Signature of 1st Party

Managing Director, oLie

••Name:

} Agreed & ACCep'ed:{ }
Name:

Date: Date

Witness 1 Witness 1

-Signature: ._-._..-_-_-_.-__ .

Name:

Signatu re: _

Name:

Address: _ Address:

Witness 2 Witness 2

Signature: _

Name:

Signature: _

Name:

Address: Address:

End: Copy of these documents to be submitted during the time of agreement: 1.Acceptance Letter for
Execution of the Contract.

2. Photocopy of Identity proof like PAN card/Voter ID/Driving Ucence/AADHAR Card of the person
concerned who wished to sign as witness from the I. Agency side.

***&&&***
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•
GOVERNMENT OF ODISHA

WORKS DEPARTMENT

OFFICE MEMORANDUM

FHeNO.07556900012015- r.:r
Sub: Electronic Receipt, Accounting and Reporting of Cost of Tender Paper and

Earnest Money Deposit on submission of bids,

1. The State Government have been working on formulation of rules and procedures for

Electronic receipt. accounting and reporting of the receipt of Cost of Tender Paper

and Earnest Money Deposit on submission of bids through the a-procurement portal

of Government of Odisha i.e. "https:litendersodisha ClOY in" for some time past.

2. Electro.nic receipt of cost of fender paper has been successfully tested through S81

payment gateway. Now it has been decided to introduce electronic receipt of Cost of

Tender Paper and Earnest Money Deposit on submission of bids thraugl1

payment gateway <If designated banks such as SBl/letCI Bank/HDFC Bank for ail

Government Departments, Stale PSUs, Statutory Corporations, Autonomous BOdies

and Local Bodies etc. in phases(ANNEXURE-I) The process outline as well as

accountIng and reporting structure are indicated below:

a) It will be carried out through a single banKing transaction by the bidder for multIple

payments Jj~eCost of TenderPaperand Earnest MoneyDeposit 011 submission of
bids,

b) Variouspayment modes like Internet banking! NEFT/RTGS of Designated Banks and

their Aggregator Banks as weI! can be accessed by ~he intending bidders .

.__GJ._Re.R0rting and accounting of the a-receipts wiil be made from a single source.

- - - d) Credit of receipts into the Government accounts and to the designated Bank account Of

the participating entities indicated in Para 2 above would be faster

3. Only those bidders who successfully remit their Cost of Tender Paper and Earnest

M.oney Deposit on submission of bids would be eligible to participate in the

tender/bid process, The bidders with pending or failure payment status shall not be able

10 submit their bid. Tender inviting authority State Procurement Cell, NIC, the

designated Banks shall not be heJd responsible for such pendency or faj·lure.
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4. Banking arrangement:
al Designated Banks (SBI/ICICI Bank/HDFC Bank) payment gateway are being integrated

with a-Procurement portal of Government of Odisna (httpslltendersodisna gov in)

b) The DesignatedBanksparticipatirq in Electronic receipt, accounting and reporting

of Cost of Tender Paper and Earnest Money Depos,jt on submission of bids will
nominate a Focal Pomt Branch called e-FPB. 'NOD is authorized to collect and collate all

a-Receipts Each such branch will act as the Receiving branch and Focal Point Branch

notW.ithstanding the fact that the bidder miqht have debited his account in any of the

bank's branches while making payment.

5. Procedures of bid submission using electronic payment of tender paper cost and

EMO by bidder:

a) The bidders have to log onto the Odisha e-Procurement portal

{t,ttpsJltendctsorliBha oQy.in) using hislher digital signature certificate and then search

and tnen select the requireo active tender from the "Search Active Tender" option. Now,

submit button can be clicked against the selected tender SOthat it comes to the "My

Tencers" section.

b) Uploading of Prequalificafion/TechnicallFinanciaJ bid: The b!dders have \0 uploac
the required PrequaHfication lTechnical/FIm'lncial bid, as mentioned in the bidding

document and in line with Works Department office memorandum NO.788SfJV

ot23 072013.

c) Electronic payment of tender paper cost and EMD : Then the bidders have to select

. and submit the bank name as available in the payment options.
t A-bidder shall. make electronic payment using his/her internet banKing enabled

accourn wah designated Banks Of their aggregator banks.

ii. A bidder having account in other Banks can make payment llsing NEFT/RTGS

facility of deSignated Banks

• Online NEFilRiGS payment using internet banking of the bank In which

the bidder holds his account, by adding the account number as mentioned

in the chsHenas an mterbank beneficlaly.
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d) Bid submission: Only after receipt of intimation at the e-Procurernent portal regarding

successful transaction by bidder the system will activate the 'Freeze Bid Submission'
button to conclude the bid submission process,

e) System generat~d acknowledgement receipt for successful bid submission:

System win generate an acknowledgement receipt for successful bid submission. The

bidder should make a note of 'Bid 10' generated In the acknowledgement receipt for
tracking their bid status.

6. Settlement of Cost of Tender Paper:

a) Cost of Tender Paper ' In respect of Government receipts on account of Cost of

Tender Paper, the e-Procurement portal shall generate a MIS for the State

Procurement Cell (SPC) The MIS will contain an abstract of the cost of tender paper

corrected with reference to Bid Identification Number. The State Procurement Cell

shall generate Bank-wise chatlans under the head of Account for Cost of Tender Paper

and instruct the designated Banks to remit the money to the proper head of account of

State Government. In respect of the cost of lender paper received through the e­

procurement portal, the remittance to the Cyber Treasury account will be made to the

Head of Account 007S-Misc. General Services-SOO-Other Receipts -0097-Misc.
Receipts-02237 -Cost of Tender Paper

bJ For the time being, the State Procurement Cell (SPCI will use over the counter payment

facility of the Ootsna Treasury portal. Thereafter, remittance through NEFT & RTGS will

be facilitated through the Odisha Treasury portal.

c] Similarly, in case of State PSUs, Statutory Corporations, Autonomous Bodies and Local

Bodies etc. Cost of Tender Paper the a-Procurement portal shall generate a MIS for

the State Procurement Cell (SPC) The MiS wili contain an abstract of the cost.of tender _

paper collected with reference to Bid Identification Number The cost of tender papers
will be credited to the registered Bank account of the concerned State PSUs. Statutory

Corporations, Autonomous Bodies and Local Bodies etc

d} Bank Will refund (in case the Tender Inviting Authority (TIA) issues such instructions) the

tender tee and EMD to the bidder, in case the lender is cancelled before opening of Bid

as per direction received from TIA through e-procurement system.

e). Back-end Transaction Matrix of Electronic receipt of Cost of Tender Paper and Earnest

Mone)' Deposit on submission of bids ;s enclosed in the Annexure- J.



•
7. Settlement of Earnest Money Deposit on submission of bids:

a) The Bank will remit the Earnest Money Deposit on submiseiorucancellation of bids

to respective brdders accounts as per direction received from TIA through e­

procurement system,

8. Forfeiture of EMD :
Forieiture of Earnest Money Deposit on submission of bid of defaulting bidder is

occasioned for various reasons,
a) In case the Earnest Money Deposit on submission of bid IS forfeited, the e­

Procurement portal will direct the Bank to transfer ihe EMD value from the Pooling
Account of SPC to the registered account of the tender inviting authority,

b) The Tender inviting authorities of the Government Departments will deposit the

rorteiteo Earnest Money Deposit on submission of bid, in the State Government

Treasury under the appropriate head (8752-Cash Remittances and Aojustrnents

between the officers rendering accounts to the same Accounts Offlcer-102-

P'W .Remittances-1683-Remitlances-91 028-Remittances into Treasury) after taking

the amount as a revenue receipt in then Cash Book under the he\ild 0075-Misc

Genera! Services-OO-10i-Unclaimed Deposits-D09?-Mise Receipts-Oi080-Mlse

Deposits and submit the detail account to OAG. Purl as a deposit of the DivISIon.
c) By clicking submit button, system will initiate the forfeiture of EMD System will not allow

the evaluator to edit the Initiation after clicking the submit button. Forfeiture option can

be earned out in phased manner like one bidder at a time.

9. Role of the Banks:
a) Make necessary provision J customizations at thelf end to enable the provision for online

payments! refunds as per this document
b) Provide necessary real-time message to bIdders regarding successful or unsuccessful

~"' tJal1saC};lqns~~~ring orJline_.payment processes and redirect them to a-Procurement
website with necessary transaction reference details enabling them to subrriltthea bids

c) The bank shall ensure transfer of funds from the pooling account to the Government

Head/current account of PSUsJULBs within the next bank working day as per the

directions generated from e-Procurement portal.
d) Bank should provide timely reports and reference details to NIC enabling them to carry

out their role as stated below.
e) Refund of amount to bidders as per the XML file provided by e-Prccurernent system on

the next bank working day from the date of generation of the XML file and also provide a

confirmation to NJCon the same
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•
10. Role of State Procurement Cell:

a) Communicate requirements of Government departments! State PSUsl Autonomous

Bodies/ ULBs online payment requirements to National Informatics Centre I the

authorised Banks for mapping! ccstomization

b) In every working day. the State Procurement Cell shall -generate MIS from the e­

Procurement portal 10 ascertain the tender paper cost received in the e-Tendering

process separately bank-wise for the Government Department and the PSUs/ULBs

The SPC shall generate bank-wise separate online challans from the Odisha

Treasury portal and make the remittance through over the counter facility or

NEFT/RTGS (as and when this functionality is available in Treasury portal) and issue

instruction to the bank for remittance of the receipt to the State Government account

c) The State Procurement Cell shall be responsible for providing challan details and

MIS in respect of the remittance towards tender paper cost to the Tender inviting

authorities for their record.

d) State Procurement Cell shall monitor the progress of e-Tendering by different

Government Departments! State PSUs/ Autonomous Bodies i ULBs through MIS

State Procurement Cell shall monitor and send monthly progress reports to the
Government.

e) The a-Procurement system will generate a consolidated refund & setilement XML file

as an end of the day activity.

f) e-procurement system will provide a web service tor Payment Gateway (PG) provider

to pull the encrypted refund and settlement details in XML file against a day.

g) Similarly, Payment Gateway (PG) provider will provide a web service to pull the

refund and settlement status against a day,

h) e-procurement system will update the status accordingly for reconciliation report.

11. Role of National Informatics Centre:
a) Customize e-Procurement software and web-pages of Government of Odisha

(httos/ltendersodlsha oov.m) to enable the provision for electronic payment

b) The NIC, Odisha will modify I rectify the errors in electronic data relating to the Chart

of Account.

c) NIC Willprovide an interface to organisations to download the electronic receipt data.

d) Enable automatic generation of daily XML files from e-Procurement system and

ensure delivery of the same to the authorised Banks for enabling automatic

refund/settlement of funds
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3 This has been concurred In by the Finance Department vide their UOR No.·39-WF-1
dt09.11.2017 #~~~

E.I.C-curn-Secretary to Government
(PTO)

•
e) NIC shall enable the e-Procurernent portal to generate MIS as required for the State

Procurement Cell In order to make remittance of the tender paper cost to the State

Govemment account using the Odisha Treasury Portal.

12. Role of Cyber Treasury:

a) The cost of the tender paper deposited by the SPC using the Odisha Treasury Portal

which will be accounted for by the Cyber Treasury and it shall submit the accounts to
AG. (0) as per the established process

b) The Cyber Treasury will provide MIS as required to the SPC for the purpose of

accounting and reconciliation of the electronic remittances made to the State

Government account.

13. Redressal of Public grievances:

a) The State Procurement Cell. Odisha, National Informatics Centre, Odisha and the e­

FPB will have an effective procedure for dealing with. public complaint for e-Receipt

related matters. In case. any mistake IS detected by any of the stakeholders in reporting

of receipt of tender paper cost and EMD, either suornoto or on being brought to its

notice, the State Procurement Cell, Odisha, National Informatics Centre, Odisha unit,

Cyber Treasury and the bank will promptly take steps for rectification. The e-Focal Point

Branch of the participating Banks, National Informatics Centre, Odisha and the State

Procurement Cell. Odisha will notify the contact number and address of the Help Desk

for resolution of any dispute regarding e-Receipt

14. Applicability and modification of existing rules I orders:

The modalities prescribed in this Office Memorandum for downloading of tender paper,

submission and rejection of bid, acceptance of Bids as well as refund and torteiture of

earnest deposit will be applicable for electronic submission of bids through e­

procurement portal Existing provisions regulating cost of Tender Paper and Earnest

Money Deposit in OPWD Code and. OGFR would stand modified to the extent

prescribed in this Office Memorandum

15. These arrangements would be made effective after signing of MoU between the

designated Banks and the State Procurement Cell, firming up of Banking arrangements

and technical integration between designated Bank and e-Procurement Portal

1 This shall take effect from the date of issue of this Office Memorandum.

2 Accordingly, relevant existing codal l contractual provision exist vide Office Memorandum

No.6785!VV dt 09 05.2017 of WorksDepartment stands modified to the above extent
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•Memo No Mi, dated, i __J.,.

Copy forwarded to P. S, to Hon'ble Chief Minister Odisha for information and
necessary action,

.,». s: • ,1M-­
~5'f/~J)

FA - cum- AddL Secretary ttl Gbvernment
Memo No. \ ::L'S:"'l"

Copy forwarded to GSD to Chief Secretary, Odisha ! Sr. P,S. 10 Development

Commissioner-cum-Additional Chief Secretary, Odisha / Sr. P S to Additional Chief

Secretary, Finance for information and necessary action.

~.lw-.
FA - Gum- Addl Secreta~~;~6:rl?ment

IW,dated, -, \~)...

Copy forwarded to All Departments / Managing Director. OB & CC Ltd,

Bhubaneswar! Managing Director, OCC tto., Bhubaneswar for information and necessary
action.

~"-
FA - cum- Add! Secret~ \6fa6v:?rnment

Memo No. \ '"'7 Mi, dated, S i .x.. f 'y--
Copy forwarded to EIC (Civil), Odisha, Bhubaneswsr f All Chief Engineers, Ocisrra i

All Superintending Engineers i All Executive Engineers (under Works Department) for

information and wide circulation among subordinate offices

Memo No.

~rYf~J)
FA - cum- Addl Secretary to Government

Mi. dated. S, . \ ~:l.,' 1')
Copy forwarded to the Principal Accountant General (A&E), Odisha, Bnubaneswar I

Principal Accountant General, Odisha, Puri Branch, Purr for information and necessary

action.

Memo No, \ ':).J~e
FA-cum-Addl=M~'\.~6:Pnment

Mi, dated, '> I ':;'_ ,1:,\,
Copy forwarded to the Director, Treasuries & Inspection, Odisha, Bhubaneswar for

information and necessary action,

~t.._Jk~ ''>/~'/
FA - cum- Add! Secretary to'Government
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•
ANNEXURE-I

Back-end Transaction Matrix of Electronic receipt and remittance of Cost of Tender

Paper and Earnest Money Deposit on submission of bids

--·-T-··_········Cost of Tender Paper--------·-E-a-·-r-n-esi""Nrone;y'Deposit on

submission o.f bids

i Gove'rnment : I The payment towards the cost of; L1n case'-'a'-te;'-ders of Government :

: Departments Tender Paper, In case of

Government Departments, shall be

collected in separate pootmg

accounts opened in Focal Point

Branch called e-FPB of respective

designaled banks [as staled in Para

2J at Bhubaneswar on T+1 day.

i

Ir
!

With reference to the Notice Inviting

Tender! Bid Identification Number.

the amount so realised is to be

remitted to Government Account

under the Head of Account 0075-

MIsc. General Services-BO~-Other'

Receipts -0097 -Misc. Recelpts-j

02237-CosL _of Tender paper!

through Odisha Treasury Portal

Departments amount towards Earnest'

Money Deposit on submission of bids'

shall be collected in a pooHng account

opened for this purpose at Focal Point

Branch called e-FP8 of respective

designated banks at Bhubaneswar.

and the banks will remit the amount to

respective bidder's account within two

working days on receipt of instruction

from TIA through refund and settlement

of a-procurement system.

11 in case of forfeiture of Earnest

Money De.posit on submission of

bids the e-Procurement portal will

direct the Bank to transfer the a;{1D

value from the Pooling Account of

SPC to the registered account of the

tender inviting authority Within two,

working days of receipt of instruction
from TIA.

after opening of the bid. I
PSUs, rTlf1case~'ofStatePSUs:--Statt7ioryTiAmounl lowardSEMDonsubmlsslon

\

in separate pooling accounts Bhubaneswar and the banks will remit

opened In Focal Point Branch called1 the amount to respective bidders

!State
Statutory

I Corporations,
I
: Autonomous

i Bodies andl Local Bodies

Corporations. Autonomous Bodies

and Local Bodies etc. the amount

towards Cost of Tender Paper on

submission of bids shall be collected
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separate pooling account 01 Focal

Point Branch called e~FPB of

respective designated banks at



•
account on

TIA through refund and settlement of

e-procurement system within two,

working days from receipt of such .

Instruction.

The Paper cost will be transferred H In case of forfeiture of Earnest Money

to the respective current accounts , Deposit on svornrsston of bids. the e-

of concerned State PSUs Statutory , Procurement portal win direct the

Corporations, Autonomous Bodies Bank to transfer the EMD value from

and Local Bodies etc. after opening the Pooling Account of SPC to the

of bid, registered account of the lender

inviting authority within two working

days of receipt of instruction from TIA.
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